
BTG Authorized Agencies 

Below you will find a list of the Bridging The Gap Authorized Agencies that will have access to view your 
information in HMIS. The agencies listed below have all received training on HMIS use. They are 
required to abide by the HMIS Policies and Procedures and the Security and Privacy Plan. Any revisions 
to this list can be found on our website: https://www.btghawaii.org/. 

Catholic Charities Hawaii 
Department of Veterans Affairs 
Family Life Center 
Hale Opio 
Hawaii County, Office of Housing and 

Community Development – Hawaii County 
CES Convener 

Hawaii Island Home for Recovery 
HOPE Services Hawaii, Inc. 
Ka Hale A Ke Ola  
Kauai Economic Opportunity 

Legal Aid Services of Hawaii  
Maui AIDS Foundation 
Maui Youth Family Services 
Mental Health Kokua 
Neighborhood Place of Puna  
Project Vision Hawaii – Maui 
Salvation Army Family Intervention Services 
State of Hawaii – Homeless Programs Office 
Steadfast Housing Development Corporation  
United States Veterans Initiative  
 

Bridging The Gap Approved Document Types: 

Birth Certificate 

Certificate of Homelessness 

CH Verification 

Client Consent Form 

DD 214 (Veterans Only) 

Disability Verification 

Driver’s License 

Government Photo ID 

Housing Plan 

Passport 

Social Security Card 

Verification of Income 

Veteran Housing Navigation Plan 
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