Report Brief
Compliance to Chronic Homeless Data Completion
For the Month of October 2018

C. Peraro Consulting, HMIS Administrator

The CPC HMIS team completed an analysis reviewing data completion for the “Chronic Homeless” fields for new
adult intakes (n=978) during October 2018. Key findings of the report include:

All Cases Entered during October 2018:

A total of 85 out of 978 (9%) reported MISSING DATA (including data not collected or client refused)
under the Chronic homeless field, a 2-percentage point increase compared to the past three months.
However, this remains an improvement compared to last year with 19% missing data rate in April 2017.
Most of the intakes with missing data were new Outreach intakes - 57 of the 211 intakes (27%). Services
Only programs’ missing data rate was also high, with 7 of 34 (21%) intakes missing data.

Of Oahu’s 672 intakes, 70 (10%) lacked data for the chronic homeless field. Neighbor islands in aggregate
was 9%.

Missing data was reported for the chronic homeless field for Hawaii (1 case), Maui (14 cases); Kauai (0
cases).

All Cases active as of October 31, 2018:

A total of 8%, or 524 out of 6,444 adults, were missing the data necessary to calculate the chronic
homeless field.

Comparing missing data by program type, Outreach had the highest level with 22%, followed by Homeless
Prevention, Permanent Supportive Housing, and Services Only (6%), then Transitional Housing, Emergency
Shelter and Rapid Rehousing (4%).

Homeless Prevention’s data show a missing rate of 6% (48 cases) and 2 cases reported as chronically
homeless. Adults served by homeless prevention programs should not be chronically homeless.

Due to the design of entering street outreach information into the HMIS, the chronic homeless fields are
not entered for outreach cases until they become “engaged”, this in turn contributes to high missing CH
rates. Interpretation of the missing rate among these cases must take this into consideration.

The following table summarizes the MISSING data status of ALL active ADULT cases (n=6,444) in the system as
of October 31, 2018 by Program Type. Missing street outreach records (285) represented approximately 54%
of all cases with missing data followed by Permanent Housing (70), which represented approximately 13%.
Missing rates > 10% are marked in RED.

Grand %
Type of Program No Yes | Missing Total | Missing
Emergency Shelter (ES) 808 227 43 1,078 4%
Homeless Outreach 484 528 285 1,297 22%
Homeless Prevention 745 2 48 795 6%
Permanent Supportive Housing (PSH) and PH 277 885 70 1,232 6%
Rapid Re-Housing (RRH) 1,036 86 42 1,164 4%
Services Only program 168 70 14 252 6%
Transitional Housing (TH) 519 85 22 626 4%
Grand Total 4,037 | 1,883 524 6,444 8%




Chronic Homelessness Status of Adults - Program Intakes During October 2018

(Adults = and > 18 years; all clients with missing DOB included)

Counties
Hawaii
Kauai

Maui

Oahu
Grand Total

Program Types
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Homeless Prevention

Permanent Supportive Housing (PSH)
Rapid Re-Housing (RRH)
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Chronic Homelessness Status of Adults - Program Intakes During October 2018

(Adults = and > 18 years; all clients with missing DOB included)

Organization/Program
ALEA Bridge
ALEA - Street Outreach Program
Alternative Structures International
ASI - ESG Rapid Re-Housing
ASI - HPO RRH Rapid Re-Housing
ASI - Ohana Ola O Kahumana
Catholic Charities Hawaii
CCH - City HF Increment IlI
CCH - HPO NI Housing First (Kauai)
CCH - HPP Homeless Prevention
CCH - HPP Rapid Re-housing
CCH - Kakaako Family Assessment Center
CCH - Ma'ili Land Transitional Housing
CCH - SHEG NI Homelessness Prevention
CCH - SHEG NI Rapid Rehousing
CCH - SHEG Oahu Homelessness Prevention
CCH - SSVF Priority 1 Homeless Prevention
CCH - SSVF Priority 1 Rapid Rehousing
Family Life Center
FLC - ESG Kauai Rapid Re-housing
FLC - ESG Maui Homelessness Prevention
FLC - ESG Maui Rapid Re-housing
FLC - Ho'olanani
FLC - HPO NI Housing First
FLC - HPO RRH Rapid Re-Housing
FLC - HPP Kauai Rapid Re-housing
FLC - HPP Maui Homelessness Prevention
FLC - HPP Maui Rapid Re-housing

FLC - Maui Regions 1, 2, 3, 6 - Street Outreach (HPO)

FLC - Maui Regions 4, 5 - Street Outreach (HPO)
FLC-S+C1
Family Promise of Hawaii
FPH - ESG Rapid Rehousing
FPH - Honolulu Family Center
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Chronic Homelessness Status of Adults - Program Intakes During October 2018

(Adults = and > 18 years; all clients with missing DOB included)

Organization/Program
FPH - Windward Family Center
Gregory House Programs
GHP - Community Residential Program TH
GHP - ESG Homeless Prevention
GHP - HOPWA Gregory House (Competitive TH)
Hale Kipa
HKIPA - Apaa Women's Shelter TLP
Hawaii Affordable Properties, Inc.
HAP - Na Kahua Hale O Ulu Wini
Holomua Na Ohana
HNO - Weinberg Village Waimanalo
Honolulu Community Action Program
HCAP - HPO RRH Homeless Prevention
HCAP - HPO RRH Rapid Re-Housing
HCAP - Kumuhonua
HOPE Services Hawaii, Inc.
HOPE - East Hawaii Emergency Mens Program ES
HOPE - ESG Homelessness Prevention
HOPE - Hawaii Regions 1, 8, 9, 10 - Street Outreach (HPO)
HOPE - Hawaii Regions 2, 3, 4, 5, 6, 7 - Street Outreach (HPO)
HOPE - HPO NI Housing First
HOPE - HPO RRH Homeless Prevention
HOPE - HPO RRH Rapid Re-Housing
HOPE - HPP Homelessness Prevention
HOPE - HPP Rapid Re-housing
HOPE - Kiheipua
HOPE - Kukui S+C Program
HOPE - PATH Street Outreach Program
HOPE - West Hawaii Emergency Housing Program
Housing Solutions, Inc.
HSI - Na Kolea Rooming House (TH for Working Singles)
Institute for Human Services
IHS - Behavioral Health ES
IHS - ESG Rapid Re-housing
IHS - Hale Mauliola Program (Sand Island ES)
IHS - HPO RRH Homeless Prevention
IHS - HPO RRH Rapid Re-Housing
IHS - HPP Homelessness Prevention
IHS - HPP Rapid Re-housing
IHS - Kaa'ahi Families ES
IHS - Kaa“ahi Women's ES
IHS - New Youth Rapid Re-Housing 2016 (NYRRH 2016)
IHS - Oahu Region 1 - Street Outreach (HPO)
IHS - Oahu Region 2 - Street Outreach (HPO)
IHS - Oahu Region 4 - Street Outreach (HPO)
IHS - SPC Home At Last 2010
IHS - Sumner Men's ES
IHS - TBH Medical Respite (ES)
Ka Hale A Ke Ola, Inc
KHAKO - Central Emergency Shelter
KHAKO - Central Transitional Housing
KHAKO - Westside ES
KHAKO - Westside TH
Kalihi Palama Health Center
KPHC - ESG Homelessness Prevention
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Chronic Homelessness Status of Adults - Program Intakes During October 2018

(Adults = and > 18 years; all clients with missing DOB included)

Organization/Program
KPHC - ESG Rapid Re-housing
KPHC - Oahu Region 1 - Street Outreach (HPO)
KPHC - PATH Street Outreach Program
Kauai Economic Opportunity
KEO - Kauai All Regions - Street Outreach (HPO)
KEO - Mana'olana Emergency
Kealahou West Oahu
KWO - Oahu Region 7 - Street Outreach (HPO)
KWO - Onelau’ena Emergency Shelter
KWO - Onemalu Transitional Housing
Legal Aid Society of Hawaii
LASH - HPO Legal Services Program
Mental Health Kokua
MHK - Oahu Activity Center Homeless Outreach Program
MHK - PATH Street Outreach Program
MHK - Safe Haven Permanent Supportive Housing
Salvation Army FSO
SARMY - FSO HPO RRH Homeless Prevention
SARMY - FSO HPO RRH Rapid Re-Housing
Shelter of Wisdom
SOW - Great Joy 1
SOW - Great Joy 2
SOW - Streams of Joy 2
Steadfast Housing Development Corporation
SHDC - Kaahele CoC Funded (Kauai)
SHDC - Kalaeloa (Headway House) CoC Funded (Oahu)
SHDC - Oahu Shelter Plus Care Program
USVETS
USVETS - BP Ewa HOPTEL
USVETS - BP GPD Bridge Housing
USVETS - BP GPD Clinical Treatment
USVETS - BP GPD Low Demand
USVETS - BP Hilo HOPTEL Program
USVETS - BP HPO Housing First PSH
USVETS - BP Kauai HOPTEL Program
USVETS - BP Leeward PSH
USVETS - BP Oahu Region 3 - Street Outreach (HPO)
USVETS - BP Oahu Region 5 - Street Outreach (HPO)
USVETS - BP Pearl City HOPTEL
USVETS - BP PH2 CHAMPS VET FAMILIES
USVETS - BP Respite Beds Barbers Point
USVETS - SSVF Priority 1 Homeless Prevention
USVETS - SSVF Priority 1 Rapid Re-housing
USVETS - WCC Emergency Shelter
USVETS - WCC ESG Rapid Re-Housing 2018
USVETS - WCC HOPTEL
USVETS - WCC HPO RRH Homeless Prevention
USVETS - WCC HPO RRH Rapid Re-Housing
Waianae Coast Comprehensive Health Center
WCCHC - Homeless Outreach Program
Waikiki Health
WH - Next Step Emergency Shelter
Waimanalo Health Center
NALO - Waimanalo Health Center Street Outreach
Women In Need
WIN - Bridge To Success Halawa TH (formerly Waianae)
WIN - Bridge To Success Kauai TH
WIN - Family House Aiea TH
Grand Total
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Chronic Homelessness Status of Adults in Programs as of 10/31/18
(Adults = and > 18 years; all clients with missing DOB included)

Grand %

Counties No Yes missing Total Missing

Hawaii 403 123 22 548 4%

Kauai 256 128 9 393 2%

Maui 455 167 60 682 9%

Oahu 2,923 1,465 433 4,821 9%

Grand Total 4,037 1,883 524 6,444 8%

Grand %

Program Types No Yes missing Total Missing

Emergency Shelter (ES) 808 227 43 1,078 4%

Homeless Outreach 484 528 285 1,297 22%

Homeless Prevention 745 2 48 795 6%

Permanent Supportive Housing (PSH) 277 885 70 1,232 6%

Rapid Re-Housing (RRH) 1,036 86 42 1,164 4%

Services Only program 168 70 14 252 6%

Transitional Housing (TH) 519 85 22 626 4%

Grand Total 4,037 1,883 524 6,444 8%

Chronic Homelessness Status of Adults in Programs as of 10/31/18

(Adults = and > 18 years; all clients with missing DOB included)

Grand %

Agency/Program No Yes Missing Total Missing

ALEA Bridge 4 22 26 0%
ALEA - ESG Rapid Rehousing 3 4 7 0%
ALEA - Street Outreach Program 1 18 19 0%

Alternative Structures International 170 28 15 213 7%
ASI - ESG Rapid Re-Housing 9 9 0%
ASI - HPO RRH Homeless Prevention 24 4 28 14%
ASI - HPO RRH Rapid Re-Housing 60 1 61 2%
ASI - Leeward CoC PSH 5 21 3 29 10%
ASI - Ohana Ola O Kahumana 72 7 7 86 8%

CARE Hawaii 1 1 100%
CARE - Care Hawaii AMHD Street Outreach Program 1 1 100%

Catholic Charities Hawaii 546 43 11 600 2%
CCH - City HF Increment lll 8 17 25 0%
CCH - HPO NI Housing First (Kauai) 6 6 0%
CCH - HPO RRH Homeless Prevention (Kauai) 4 4 0%
CCH - HPO RRH Rapid Re-Housing (Kauai) 18 1 1 20 5%
CCH - HPP Homeless Prevention 153 3 156 2%
CCH - HPP Rapid Re-housing 229 5 6 240 3%
CCH - Kakaako Family Assessment Center 10 2 12 0%
CCH - Ma'ili Land Transitional Housing 17 17 0%
CCH - SHEG NI Homelessness Prevention 29 29 0%
CCH - SHEG NI Rapid Rehousing 10 3 13 0%
CCH - SHEG Oahu Homelessness Prevention 41 1 42 2%
CCH - SHEG Oahu Rapid Re-Housing 7 7 0%
CCH - SSVF Priority 1 Homeless Prevention 1 1 0%
CCH - SSVF Priority 1 Rapid Rehousing 19 9 28 0%

Family Life Center 215 126 41 382 11%
FLC - ESG Kauai Rapid Re-housing 6 4 10 0%
FLC - ESG Maui Homelessness Prevention 1 1 100%
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Chronic Homelessness Status of Adults in Programs as of 10/31/18

(Adults = and > 18 years; all clients with missing DOB included)

Agency/Program
FLC - ESG Maui Rapid Re-housing
FLC - Ho'olanani
FLC - HPO NI Housing First
FLC - HPO RRH Homeless Prevention
FLC - HPO RRH Rapid Re-Housing
FLC - HPP Kauai Homelessness Prevention
FLC - HPP Kauai Rapid Re-housing
FLC - HPP Maui Homelessness Prevention
FLC - HPP Maui Rapid Re-housing
FLC - Maui Regions 1, 2, 3, 6 - Street Outreach (HPO)
FLC - Maui Regions 4, 5 - Street Outreach (HPO)
FLC - Rental Assistance Program (RAP)
FLC-S+C1
FLC-S+C2
FLC-S+C3
FLC - S+C 6 (Eha split)
Family Promise of Hawaii
FPH - ESG Rapid Rehousing
FPH - Honolulu Family Center
FPH - Windward Family Center
Gregory House Programs
GHP - Community Residential Program TH
GHP - ESG Homeless Prevention
GHP - ESG Rapid Re-Housing
GHP - HOPWA Formula - PSH TBRA
GHP - HOPWA Gregory House (Competitive TH)
GHP - HOPWA SPNS - Competitive PSH TBRA
Hale Kipa
HKIPA - Apaa Women's Shelter TLP
HKIPA - Maka'aloa Men's TLP
Hale Na'au Pono (Waianae Coast Community MHC)
HNP - Hale Na'au Pono AMHD Street Outreach Program
Hawaii Affordable Properties, Inc.
HAP - Na Kahua Hale O Ulu Wini
Hawaii Island Home for Recovery
HIHR - PSH 1
HIHR - PSH 2
HIHR - PSH 3
HIHR - PSH 4
HIHR - Transitional Housing
Holomua Na Ohana
HNO - Weinberg Village Waimanalo
Honolulu Community Action Program
HCAP - HPO RRH Homeless Prevention
HCAP - HPO RRH Rapid Re-Housing
HCAP - Kumuhonua
Ho'omau Ke Ola
HKO - Lahilahi
HOPE Services Hawaii, Inc.
HOPE - East Hawaii Emergency Mens Program ES
HOPE - ESG Homelessness Prevention
HOPE - ESG Rapid Re-housing
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Chronic Homelessness Status of Adults in Programs as of 10/31/18
(Adults = and > 18 years; all clients with missing DOB included)

Grand %
Agency/Program No Yes Missing Total Missing
HOPE - Hawaii Regions 1, 8, 9, 10 - Street Outreach (HPO) 14 6 11 31 35%
HOPE - Hawaii Regions 2, 3, 4, 5, 6, 7 - Street Outreach (HPO) 39 9 2 50 4%
HOPE - HPO NI Housing First 28 32 60 0%
HOPE - HPO RRH Homeless Prevention 11 11 0%
HOPE - HPO RRH Rapid Re-Housing 24 5 29 0%
HOPE - HPP Homelessness Prevention 27 1 28 4%
HOPE - HPP Rapid Re-housing 115 3 1 119 1%
HOPE - Kiheipua 14 2 16 0%

HOPE - Kukui S+C Program 2 19 21 0%
HOPE - Kuleana House 4 4 0%
HOPE - New Start 7 7 0%
HOPE - PATH Street Outreach Program 6 11 17 0%
7
1

HOPE - West Hawaii Emergency Housing Program 14 21 0%
HOPE - Wilder House 1 0%
Housing Solutions, Inc. 64 26 90 0%
HSI - Kulaokahua Apts (TH for the Elderly) 17 11 28 0%
HSI - Na Kolea Rooming House (TH for Working Singles) 47 15 62 0%
Institute for Human Services 736 484 106 1326 8%
IHS - AMHD Street Outreach Program 1 1 100%
IHS - Behavioral Health ES 7 2 3 12 25%
IHS - City FY15 Housing First PSH 16 95 14 125 11%
IHS - ESG Homelessness Prevention 58 1 21 80 26%
IHS - ESG Rapid Re-housing 60 3 8 71 11%
IHS - Hale Mauliola Program (Sand Island ES) 67 25 92 0%
IHS - HOMES Clean & Sober 21 3 24 13%
IHS - HPO RRH Homeless Prevention 5 5 0%
IHS - HPO RRH Rapid Re-Housing 14 4 18 0%
IHS - HPP Homelessness Prevention 85 1 86 1%
IHS - HPP Rapid Re-housing 32 1 33 3%
IHS - Kaa'ahi Families ES 41 4 45 9%
IHS - Kaa'ahi Women's ES 50 9 3 62 5%
IHS - New PSH 2013 (CoC Funded) 2 28 1 31 3%
IHS - New Youth Rapid Re-Housing 2016 (NYRRH 2016) 22 1 23 4%
IHS - Oahu Region 1 - Street Outreach (HPO) 31 42 5 78 6%
IHS - Oahu Region 2 - Street Outreach (HPO) 49 79 13 141 9%
IHS - Oahu Region 4 - Street Outreach (HPO) 33 45 12 90 13%
IHS - SPC Home At Last 2010 7 76 1 84 1%
IHS - SPC Home Sweet Home Il 6 8 14 0%
IHS - SPC No Place Like Home 3 16 19 0%
IHS - Sumner Men's ES 123 42 12 177 7%
IHS - TBH Medical Respite (ES) 4 9 2 15 13%
Ka Hale A Ke Ola, Inc 201 10 2 213 1%
KHAKO - Central Emergency Shelter 94 2 96 2%
KHAKO - Central Transitional Housing 24 1 25 0%
KHAKO - Westside ES 67 7 74 0%
KHAKO - Westside TH 16 2 18 0%
Kalihi Palama Health Center 134 246 44 424 10%
KPHC - ESG Homelessness Prevention 44 3 47 6%
KPHC - ESG Rapid Re-housing 24 4 3 31 10%
KPHC - New Beginnings S+C Program 13 143 2 158 1%
KPHC - Oahu Region 1 - Street Outreach (HPO) 40 61 29 130 22%
KPHC - Oahu Region 2 - Street Outreach (HPO) 1 6 7 86%
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Chronic Homelessness Status of Adults in Programs as of 10/31/18

(Adults = and > 18 years; all clients with missing DOB included)

Agency/Program
KPHC - Oahu Region 6 - Street Outreach (HPO)
KPHC - PATH Services Only Program
KPHC - PATH Street Outreach Program
Kauai Economic Opportunity
KEO - Kauai All Regions - Street Outreach (HPO)
KEO - Kome Transitional Housing Program
KEO - Komohana Group Home TH
KEO - Lawehana Transitional Housing Program
KEO - Mana'olana Emergency
KEO - Mana'olana Transitional Housing
KEO - Pa’a Hana PSH
Kealahou West Oahu
KWO - Oahu Region 7 - Street Outreach (HPO)
KWO - Onelau’ena Emergency Shelter
KWO - Onemalu Transitional Housing
Legal Aid Society of Hawaii
LASH - HPO Legal Services Program
LASH - SSVF Legal Services Program
Maui AIDS Foundation
MAF - HOPWA Formula - PSH TBRA
MAF - HOPWA Formula STRMU
Maui Youth Family Services
MYFS - BCP Homeless Prevention Program
Mental Health Kokua
MHK - Oahu Activity Center Homeless Outreach Program
MHK - PATH Street Outreach Program
MHK - Safe Haven Permanent Supportive Housing
Salvation Army FSO
SARMY - FSO HPO RRH Homeless Prevention
SARMY - FSO HPO RRH Rapid Re-Housing
SARMY - FSO Pathway of Hope Transitional Housing
Salvation Army FTS
SARMY - Ka Ohu Hou O Manoa FTS
Salvation Army Maui
SARMY - Maui Homeless Outreach Program
Salvation Army RHY (Big Island)
SARMY - Big Island RHY TLP
Shelter of Wisdom
SOW - Great Joy 1
SOW - Great Joy 2
SOW - Great Joy 3
SOW - Great Joy 4
SOW - Hearts of Joy
SOW - Streams of Joy 1
SOW - Streams of Joy 2
Steadfast Housing Development Corporation
SHDC - Eha S+C
SHDC - Ekolu Group Homes Ahukini (Oahu)
SHDC - Ekolu Group Homes Kaukama (Oahu)
SHDC - Ekolu Group Homes Komo Mai (Oahu)
SHDC - Eono S+C
SHDC - Hale Ulu Pono TH
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Chronic Homelessness Status of Adults in Programs as of 10/31/18
(Adults = and > 18 years; all clients with missing DOB included)

Agency/Program No Yes
SHDC - Kaahele CoC Funded (Kauai) 2 2
SHDC - Kalaeloa (Headway House) CoC Funded (Oahu) 16 17
SHDC - Kaulana CoC Funded (Maui) 2
SHDC - Kulalani CoC Funded (Maui) 4 2
SHDC - Oahu Shelter Plus Care Program 45 100

USVETS 413 291
USVETS - BP Ewa HOPTEL 2
USVETS - BP GPD Bridge Housing 24 1
USVETS - BP GPD Clinical Treatment 18
USVETS - BP GPD Low Demand 26 4
USVETS - BP Hilo HOPTEL Program 5
USVETS - BP HPO Housing First PSH 8 70
USVETS - BP Kauai HOPTEL Program 3
USVETS - BP Leeward PSH 4 14
USVETS - BP Oahu Region 3 - Street Outreach (HPO) 9 2

USVETS - BP Oahu Region 5 - Street Outreach (HPO) 13 42
USVETS - BP Pearl City HOPTEL 2
USVETS - BP Pearl City Seniors HOPTEL 2
USVETS - BP Permanent Supportive Housing CoC 6 5
USVETS - BP PH2 CHAMPS VET FAMILIES 8
USVETS - BP Respite Beds Barbers Point 3

USVETS - SSVF Priority 1 Homeless Prevention 34
USVETS - SSVF Priority 1 Rapid Re-housing 103 20
USVETS - WCC Emergency Shelter 77 18
USVETS - WCC ESG Rapid Re-Housing 2017 6 1
USVETS - WCC ESG Rapid Re-Housing 2018 21 2
USVETS - WCC HOPTEL 2 3
USVETS - WCC Housing First Increment Il (City) 5 89
USVETS - WCC HPO RRH Homeless Prevention 7
USVETS - WCC HPO RRH Rapid Re-Housing 25 4
Waianae Coast Comprehensive Health Center 14 22
WCCHC - Homeless Outreach Program 14 22
Waikiki Health 76 30
WH - Next Step Emergency Shelter 76 30
Waimanalo Health Center 8 3
NALO - Waimanalo Health Center Street Outreach 8 3
Women In Need 44 6
WIN - Bridge To Success Halawa TH (formerly Waianae) 15 3
WIN - Bridge To Success Kauai TH 19 1
WIN - Family House Aiea TH 10 2
Grand Total 4037 1883
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