Report Brief
Compliance to Chronic Homeless Data Completion
For the Month of May 2017

C. Peraro Consulting, HMIS Administrator, State of Hawaii

The CPC HMIS team completed an analysis reviewing data completion for the “Chronic Homeless” fields for new
adult intakes (n=1,203) during May 2017. Key findings include:

All Cases Entered during May 2017:

e Atotal of 244 out of 1,203 (20%) reported MISSING DATA under the Chronic homeless field

e 235 of the 244 intakes (95%) with missing data were new OUTREACH intakes

e Both Hawaii and Kauai reported no missing data (0%) for the chronic homeless field

e Maui had 12 out of 218 cases (6%) with missing data for the chronic homeless field

e  Oahu reported 232 out of 832 (28%) with missing data for the chronic homeless field

e Three Outreach organizations on Oahu accounted for 223 of the 235 cases (95%) with missing data
including the CHOW Project (33 missing cases), Kalihi Palama Health Center (149 missing cases) and
Waianae Coast Comprehensive Health Center (41 missing cases).

e Areview of the missing cases does not reveal a specific staff member for these cases since the assessment

name and user ID are also missing for these cases.

All Cases active during May 2017:

e Atotal of 21%, or 1,535 out of 7,152 adults, contained missing data necessary to calculate the chronic
homeless field. This represents a 4% drop compared to April 2017 and a 28% overall decline since the
January 2017 report.

e The closure of old outreach cases through the auto-exit functionality has worked to reduce the number of

cases with missing information.

e  Comparing missing data by program, Outreach had the highest level with 45%, followed by Permanent
Supportive Housing 23%, Transitional Housing 9%, Emergency Shelter 6%, and Rapid Rehousing 5%.

e Homeless Prevention showed a missing rate of 10% (49 cases) with 5 cases reported as chronically
homeless. By definition, adults served by homeless prevention programs are not chronically homeless.

e Due to the design of entering street outreach information into the HMIS, the chronic homeless fields are
not entered for outreach cases until they become “engaged”, this in turn contributes to high missing CH
rates. Interpretation of the missing rate among these cases must take this under consideration.

The following table summarizes the MISSING status of all active ADULT cases (n=7,152) in the system during
the month of May 2017 by Program Type. Outreach records represent approximately 63% of all cases with
missing data followed by PSH, which represents approximately 20%.

Missing Grand %
Type of Program No Yes Data Total | Missing
Emergency Shelter (ES) 863 175 65 1,103 6%
Homeless Outreach 758 441 973 2,172 45%
Homeless Prevention 457 5 49 511 10%
Permanent Supportive Housing (PSH) 273 767 302 1,342 23%
Rapid Re-Housing (RRH) 713 99 40 852 5%
Services Only program 43 24 2 69 3%
Transitional Housing (TH) 920 79 104 1,103 9%
Grand Total 4,027 | 1,590 1,535 7,152 21%




Chronic Homelessness Status of Adults - Program Intakes During May 2017

(Adults = and > 18 years; all clients with missing DOB included)
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Chronic Homelessness Status of Adults - Program Intakes During May 2017

(Adults = and > 18 years; all clients with missing DOB included)
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Chronic Homelessness Status of Adults - Program Intakes During May 2017

(Adults = and > 18 years; all clients with missing DOB included)

Program Types
Alternative Structures International

ASI - Ohana Ola O Kahumana

ASI - Ulu Ke Kukui (Villages of Maili)
Catholic Charities Hawaii

CCH - ESG Rapid Re-housing

CCH - HPP Rapid Re-housing

CCH - Kakaako Family Assessment Center

CCH - SHEG NI Homelessness Prevention

CCH - SHEG NI Rapid Rehousing

CCH - SHEG Oahu Homelessness Prevention

CCH - SHEG Oahu Rapid Re-Housing

CCH - SSVF Priority 1 Homeless Prevention

CCH - SSVF Priority 1 Rapid Rehousing

CCH - SSVF Priority 2 Homeless Prevention

CCH - SSVF Priority 2 Rapid Rehousing
CHOW Project

CHOW - Oahu Region 1 - Street Outreach (HPO)

CHOW - Oahu Region 2 - Street Outreach (HPO)

CHOW - Oahu Region 6 - Street Outreach (HPO)
Family Life Center

FLC - Ho'olanani

FLC - HPP Kauai Homelessness Prevention

FLC - HPP Kauai Rapid Re-housing

FLC - HPP Maui Homelessness Prevention

FLC - HPP Maui Rapid Re-housing

FLC - Maui Regions 1, 2, 3, 6 - Street Outreach (HPO)

FLC - Maui Regions 4, 5 - Street Outreach (HPO)

FLC - S+C 6 (Eha split)
Family Promise of Hawaii - Windward Family Center
Gregory House Programs - Community Residential Program - CoC Program TH
Hale Na'au Pono AMHD Street Outreach Program (Wai'anae Coast Community MHC)
Holomua Na Ohana -Weinberg Village Waimanalo
Honolulu Community Action Program - Kumuhonua
HOPE Services Hawaii, Inc.
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Chronic Homelessness Status of Adults - Program Intakes During May 2017

(Adults = and > 18 years; all clients with missing DOB included)

Missing Grand %

Program Types No Yes Data Total Missing
HOPE - East Hawaii Emergency Mens Program ES 7 3 10 0%
HOPE - ESG Rapid Re-housing 3 3 0%
HOPE - Hawaii Regions 1, 8, 9, 10 - Street Outreach (HPO) 7 4 11 0%
HOPE - Hawaii Regions 2, 3, 4, 5, 6, 7 - Street Outreach (HPO) 12 5 17 0%
HOPE - HPP Homelessness Prevention 2 2 0%
HOPE - HPP Rapid Re-housing 20 20 0%
HOPE - Kiheipua 15 15 0%
HOPE - PATH Street Outreach Program 5 6 11 0%
HOPE - West Hawaii Emergency Housing Program 6 2 8 0%
Housing Solutions, Inc. 6 1 0%
HSI - Kulaokahua Apts (TH for the Elderly) 1 1 0%
HSI - Na Kolea Rooming House (TH for Working Singles) 6 6 0%
Institute for Human Services 135 66 4 205 2%
IHS - Behavioral Health ES 1 1 0%
IHS - City FY15 Housing First PSH 1 1 100%
IHS - ESG Homelessness Prevention 8 0%
IHS - ESG Rapid Re-housing 4 4 0%
IHS - Hale Mauliola Program (Sand Island) 7 6 13 0%
IHS - HOMES Clean & Sober 5 5 0%
IHS - HPP Homelessness Prevention 14 1 15 7%
IHS - HPP Rapid Re-housing 17 1 18 6%
IHS - Kaa'ahi Families ES 11 11 0%
IHS - Kaa“ahi Women's ES 19 3 22 0%
IHS - Oahu Region 1 - Street Outreach (HPO) 6 14 1 21 5%
IHS - Oahu Region 2 - Street Outreach (HPO) 8 27 35 0%
IHS - Oahu Region 4 - Street Outreach (HPO) 6 9 15 0%
IHS - Sumner Men's ES 25 5 30 0%
IHS - TBH Medical Respite (ES) 3 2 5 0%
IHS - Vet House ES (CLOSED) 1 1 0%
Ka Hale A Ke Ola, Inc 97 6 103 0%
KHAKO - Central ES 24 2 26 0%
KHAKO - Central TH 26 1 27 0%
KHAKO - Westside ES 13 2 15 0%
KHAKO - Westside TH 34 1 35 0%
Kalihi Palama Health Center 27 27 149 203 73%
KPHC - ESG Rapid Re-housing 1 1 0%
KPHC - New Beginnings S+C Program 3 3 0%
KPHC - Oahu Region 1 - Street Outreach (HPO) 16 5 31 52 60%
KPHC - Oahu Region 2 - Street Outreach (HPO) 3 5 42 50 84%
KPHC - Oahu Region 6 - Street Outreach (HPO) 1 5 6 83%
KPHC - PATH Services Only Program 1 1 0%
KPHC - PATH Street Outreach Program 7 12 71 90 79%
Kauai Economic Opportunity 14 8 22 0%
KEO - ESG Rapid Re-housing 1 1 0%
KEO - Kauai All Regions - Street Outreach (HPO) 6 14 0%
KEO - Mana'olana Emergency 5 2 7 0%
Kealahou West Oahu 53 8 61 0%
KWO - Oahu Region 7 - Street Outreach (HPO) 33 6 39 0%
KWO - Onelau’ena 7 7 0%
KWO - Onemalu TH 13 2 15 0%
Legal Aid Society of Hawaii 13 8 2 23 9%
LASH - Legal Services Program (HPO funded) 13 7 2 22 9%
LASH - Oahu SSO Program 1 1 0%
Mental Health Kokua 2 3 11 27%
MHK - Oahu Activity Center Homeless Outreach Program 3 1 4 0%
MHK - PATH Street Outreach Program 3 1 6 33%
MHK - Safe Haven Permanent Supportive Housing 1 1 100%
Salvation Army ATS 1 1 0%
Salvation Army FTS - Ka Ohu Hou O Manoa FTS 1 1 2 50%

Salvation Army Maui - Maui Homeless Outreach Program 25 4 9 38 24%



Chronic Homelessness Status of Adults - Program Intakes During May 2017

(Adults = and > 18 years; all clients with missing DOB included)

Program Types No Yes
Shelter of Wisdom 3 1
SOW - Great Joy 1 1
SOW - Great Joy 2 1
SOW - Hearts of Joy 2 2
Steadfast Housing Development Corporation 3
SHDC - Ahukini CoC Funded (Oahu) 1
SHDC - Eha S+C 1
SHDC - Kaulana CoC Funded (Maui) 1
USVETS 82 32
USVETS - BP ADVANCE WOMEN 2
USVETS - BP Hilo HOPTEL Program 2 1
USVETS - BP HOPTEL 1 2
USVETS - BP Housing First PSH 2
USVETS - BP Oahu Region 3 - Street Outreach (HPO) 17 10
USVETS - BP Oahu Region 5 - Street Outreach (HPO) 3 1
USVETS - BP Pearl City HOPTEL 1
USVETS - BP Pearl City Seniors HOPTEL 1
USVETS - BP PH2 CHAMPS VET FAMILIES 1
USVETS - BP Respite Beds Barbers Point 3 1
USVETS - BP Veterans-in-Progress (VIP) 17 2
USVETS - SSVF Priority 1 Homeless Prevention 3
USVETS - SSVF Priority 1 Rapid Re-housing 6 1
USVETS - SSVF Priority 2 Homeless Prevention 11
USVETS - SSVF Priority 2 Rapid Re-housing 5
USVETS - WCC Emergency Shelter 10 5
USVETS - WCC Housing First Increment Il (CoC) 6
Waianae Coast Comprehensive Health Center - Homeless Outreach Program 3 2
Waikiki Health Next Step Emergency Shelter 19 5
Waimanalo Health Center Street Outreach 1
Women In Need 6
WIN - Bridge To Success Halawa 3
WIN - Bridge To Success Kauai 1
WIN - Family House Aiea 2
Grand Total 736 223
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Chronic Homelessness Status of Adults in Programs as of 5/31/17

(Adults = and > 18 years; all clients with missing DOB included)

Missing Grand %
Row Labels No Yes Data Total  Missing
Hawaii 457 150 28 635 4%
Kauai 173 61 69 303 23%
Maui 728 172 280 1180 24%
Oahu 2,669 1,207 1,158 5,034 23%
Grand Total 4,027 1,590 1,535 7,152 21%
Chronic Homelessness Status of Adults in Programs as of 5/31/17

(Adults = and > 18 years; all clients with missing DOB included)

Missing Grand %
Row Labels No Yes Data Total  Missing
Emergency Shelter (ES) 863 175 65 1,103 6%
Homeless Outreach 758 441 973 2,172 45%
Homeless Prevention 457 5 49 511 10%
Permanent Supportive Housing (PSH) 273 767 302 1,342 23%
Rapid Re-Housing (RRH) 713 99 40 852 5%
Services Only program 43 24 2 69 3%
Transitional Housing (TH) 920 79 104 1,103 9%
Grand Total 4,027 1,590 1,535 7,152 21%

Chronic Homelessness Status of Adults in Programs as of 5/31/17

(Adults = and > 18 years; all clients with missing DOB included)
Missing Grand

Program Types No Yes Data Total
ALEA Bridge - Street Outreach Program 7 2 9
Alternative Structures International 211 9 227
AS| - Ohana Ola O Kahumana 87 3 4 94
ASI - Ulu Ke Kukui (Villages of Maili) 124 5 133
Catholic Charities Hawaii 410 26 9 445
CCH - ESG Rapid Re-housing 19 2 21
CCH - HPP Rapid Re-housing 131 2 1 134
CCH - Kakaako Family Assessment Center 12 2 14
CCH - Ma'ili Land Transitional Housing 26 1 1 28
CCH - SHEG NI Homelessness Prevention 36 36
CCH - SHEG NI Rapid Rehousing 10 1 11
CCH - SHEG Oahu Homelessness Prevention 59 59
CCH - SHEG Oahu Rapid Re-Housing 20 3 23
CCH - SSVF Priority 1 Homeless Prevention 13 13
CCH - SSVF Priority 1 Rapid Rehousing 13 7 20
CCH - SSVF Priority 2 Homeless Prevention 26 2 28
CCH - SSVF Priority 2 Rapid Rehousing 45 10 3 58
CHOW Project 26 14 51 91
CHOW - Oahu Region 1 - Street Outreach (HPO) 3 7 31 41
CHOW - Oahu Region 2 - Street Outreach (HPO) 21 7 17 45
CHOW - Oahu Region 6 - Street Outreach (HPO) 2 3 5
Department of Veterans Affairs 102 102
VA - VASH PSH Hawaii 6 6
VA - VASH PSH Kauai 15 15
VA - VASH PSH Maui 9 9
VA - VASH PSH Oahu 72 72
Family Life Center 171 98 269
FLC - ESG Homelessness Prevention 6 6
FLC - ESG Rapid Re-housing 18 15 33
FLC - Ho'olanani 11 5 16
FLC - HPP Kauai Homelessness Prevention 8 8
FLC - HPP Kauai Rapid Re-housing 8 8
FLC - HPP Maui Homelessness Prevention 45 45
FLC - HPP Maui Rapid Re-housing 16 2 18
FLC - Maui Regions 1, 2, 3, 6 - Street Outreach (HPO) 45 23 68
FLC - Maui Regions 4, 5 - Street Outreach (HPO) 6 8 14
FLC-S+C1 2 2
FLC - S+C2 4 4
FLC-S+C3 2 3 5
FLC-S+C 4 3 3
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Chronic Homelessness Status of Adults in Programs as of 5/31/17

(Adults = and > 18 years; all clients with missing DOB included)

Program Types
FLC-S+C5
FLC - S+C 6 (Eha split)
FLC-S+C7
FLC-S+C8
FLC - S+C 9a
Family Promise of Hawaii
FPH - Honolulu Family Center
FPH - Windward Family Center
Gregory House Programs
GHP - Community Residential Program - CoC Program TH
GHP - HOPWA Formula - PSH TBRA
GHP - HOPWA Gregory House - Competitive TH
GHP - HOPWA SPNS - Competitive PSH TBRA
GHP - SPC - CoC Program PSH TBRA
Hale Kipa
HKIPA - Apaa Women's Shelter TLP
HKIPA - Maka“aloa TLP
HNP - Hale Na'au Pono AMHD Street Outreach Program
Hawai’i Island Home for Recovery
HIHR - New PSH (CoC FY2014 Funded)
HIHR - Permanent Supportive Housing
HIHR - Transitional Housing
Hawaii Affordable Properties, Inc. Na Kahua Hale O Ulu Wini
Holomua Na Ohana
HNO - Onemalu Transitional
HNO - Weinberg Village Waimanalo
Honolulu Community Action Program HCAP - Kumuhonua
Ho'omau Ke Ola HKO - Lahilahi
HOPE Services Hawaii, Inc.
HOPE - Beyond Shelter
HOPE - East Hawaii Emergency Mens Program ES
HOPE - ESG Homelessness Prevention
HOPE - ESG Rapid Re-housing
HOPE - Hawaii Regions 1, 8, 9, 10 - Street Outreach (HPO)
HOPE - Hawaii Regions 2, 3, 4, 5, 6, 7 - Street Outreach (HPO)
HOPE - HPP Homelessness Prevention
HOPE - HPP Rapid Re-housing
HOPE - Kiheipua
HOPE - Kukui S+C Program
HOPE - Ohea ES
HOPE - PATH Street Outreach Program
HOPE - West Hawaii Emergency Housing Program
HOPE - Wilder House
Housing Solutions, Inc.
HSI - Kulaokahua Apts (TH for the Elderly)
HSI - Loliana Apts (TH for Families)
HSI - Na Kolea Rooming House (TH for Working Singles)
HSI - Vancouver House (TH for Families)
Institute for Human Services
IHS - AMHD Street Outreach Program
IHS - Behavioral Health ES
IHS - City FY15 Housing First PSH
IHS - CoC Program Rapid Re-housing
IHS - ESG Homelessness Prevention
IHS - ESG Rapid Re-housing
IHS - Hale Mauliola Program (Sand Island)
IHS - HOMES Clean & Sober
IHS - HPP Homelessness Prevention
IHS - HPP Rapid Re-housing
IHS - Kaa“ahi Families ES
IHS - Kaa'ahi Women's ES
IHS - Moiliili Homeless Outreach Program (CLOSED)
IHS - New PSH 2013 (CoC Funded)
IHS - Non Client Street Outreach Program (CLOSED)
IHS - North Shore Homeless Assistance Program
IHS - Oahu Region 1 - Street Outreach (HPO)
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Chronic Homelessness Status of Adults in Programs as of 5/31/17

(Adults = and > 18 years; all clients with missing DOB included)

Program Types
IHS - Oahu Region 2 - Street Outreach (HPO)
IHS - Oahu Region 4 - Street Outreach (HPO)
IHS - RRH Bridge Funding (AUW FY2017)
IHS - SPC Home At Last 2010
IHS - SPC Home Sweet Home
IHS - SPC Home Sweet Home Il
IHS - SPC No Place Like Home
IHS - Sumner Men's ES
IHS - TBH Medical Respite (ES)
IHS - Urban Honolulu Homeless Outreach Program (CLOSED)
IHS - Vet House ES (CLOSED)
IHS - Waikiki Homeless Outreach Program (CLOSED)
Ka Hale A Ke Ola, Inc
KHAKO - Central ES
KHAKO - Central TH
KHAKO - Westside ES
KHAKO - Westside TH
Kalihi Palama Health Center
KPHC - DHS Homeless Outreach Program
KPHC - ESG Homelessness Prevention
KPHC - ESG Rapid Re-housing
KPHC - New Beginnings S+C Program
KPHC - Oahu Region 1 - Street Outreach (HPO)
KPHC - Oahu Region 2 - Street Outreach (HPO)
KPHC - Oahu Region 6 - Street Outreach (HPO)
KPHC - Ohana House ES
KPHC - PATH Services Only Program
KPHC - PATH Street Outreach Program
Kauai Economic Opportunity
KEO - ESG Homelessness Prevention
KEO - ESG Rapid Re-housing
KEO - Kauai All Regions - Street Outreach (HPO)
KEO - Kome TH Program
KEO - Komohana Group Home TH
KEO - Lawehana TH Program
KEO - Lihue Court Transitional Housing
KEO - Mana'olana Emergency
KEO - Mana'olana Transitional Housing
KEO - Shelter Plus Care PSH
Kealahou West Oahu
KWO - Homeless Outreach/Drop-In Services
KWO - Oahu Region 7 - Street Outreach (HPO)
KWO - Onelau’ena
KWO - Onemalu TH
Legal Aid Society of Hawaii
LASH - ARRA Homelessness Prevention Kauai (OLD DON'T USE)
LASH - ARRA Rapid Re-housing Kauai (OLD DON'T USE)
LASH - Legal Services Program (HPO funded)
LASH - Oahu SSO Program
Maui AIDS Foundation
MAF - HOPWA Formula - PSH TBRA
MAF - HOPWA Formula STRMU
Maui Youth Family Services
Mental Health Kokua
MHK - Oahu Activity Center Homeless Outreach Program
MHK - PATH Street Outreach Program
MHK - Safe Haven Permanent Supportive Housing
River of Life Mission - Light House Emergency Shelter
Salvation Army ATS
Salvation Army FSO - Pathway of Hope TH
Salvation Army FTS - Ka Ohu Hou O Manoa FTS
Salvation Army Maui
SARMY - BEDS Program Maui
SARMY - Maui Homeless Outreach Program
Salvation Army RHY (Big Island)
Shelter of Wisdom
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Chronic Homelessness Status of Adults in Programs as of 5/31/17

(Adults = and > 18 years; all clients with missing DOB included)

Program Types
SOW - Great Joy 1
SOW - Great Joy 2
SOW - Great Joy 3
SOW - Great Joy 4
SOW - Hearts of Joy 1
SOW - Hearts of Joy 2
SOW - Streams of Joy 1
SOW - Streams of Joy 2
Steadfast Housing Development Corporation
SHDC - Ahukini CoC Funded (Oahu)
SHDC - Eha S+C
SHDC - Eono S+C
SHDC - Kaahele CoC Funded (Kauai)
SHDC - Kalaeloa (Headway House) CoC Funded (Oahu)
SHDC - Kaukama CoC Funded (Oahu)
SHDC - Kaulana CoC Funded (Maui)
SHDC - Komo Mai CoC Funded (Oahu)
SHDC - Kulalani CoC Funded (Maui)
SHDC - Oahu Shelter Plus Care Program
SHDC - Puamelia CoC Funded (Hilo)
USVETS
USVETS - BP ADVANCE WOMEN
USVETS - BP Hilo HOPTEL Program
USVETS - BP HOPTEL
USVETS - BP Housing First PSH
USVETS - BP Islandwide Homeless Outreach Program (CLOSED)
USVETS - BP Long Term Supportive Housing/Cloudbreak(CLOSED)
USVETS - BP Oahu Region 3 - Street Outreach (HPO)
USVETS - BP Oahu Region 5 - Street Outreach (HPO)
USVETS - BP Pearl City HOPTEL
USVETS - BP Pearl City Seniors HOPTEL
USVETS - BP Permanent Supportive Housing
USVETS - BP PH2 CHAMPS VET FAMILIES
USVETS - BP Respite Beds Barbers Point
USVETS - BP Veterans-in-Progress (VIP)
USVETS - SSVF Oahu Rapid Re-housing
USVETS - SSVF Priority 1 Homeless Prevention
USVETS - SSVF Priority 1 Rapid Re-housing
USVETS - SSVF Priority 2 Homeless Prevention
USVETS - SSVF Priority 2 Rapid Re-housing
USVETS - WCC Emergency Shelter
USVETS - WCC ESG Homelessness Prevention
USVETS - WCC ESG Rapid Re-housing
USVETS - WCC HOPTEL
USVETS - WCC Housing First Increment Il (CoC)
USVETS - WCC Transitional
Waianae Coast Comprehensive Health Center
WCCHC - ESG Homelessness Prevention
WCCHC - Homeless Outreach Program
Waikiki Health
WH - Homeless Outreach Program
WH - Next Step Emergency Shelter
WH - Next Step Transitional Housing
Waimanalo Health Center Street Outreach
Women In Need
WIN - Bridge To Success Halawa
WIN - Bridge To Success Kauai
WIN - Family House Aiea
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