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Introduction

A critical aspect of the McKinney-Vento Homeless Assistance Act is a focus on viewing the local
homeless response as a coordinated system of homeless assistance options as opposed to homeless
assistance programs and funding sources that operate independently in a community. This report
includes results from HUD’s 2018 LSA, which is produced by using HMIS data submitted to HUD for the
period 10/1/2017-9/30/2018. The report also includes dashboards from HUD’s Stella Performance
Module, which uses dynamic visuals of BTG’s LSA data to illustrate how households move through the
homeless system and highlights outcome disparities. The LSA report provides HUD and BTG with critical
information about how people experiencing homelessness utilize the homeless services system.

System Performance Overview

The System Performance Overview dashboard conveys information about the performance of the
homeless system. This display includes the number of households and people served in the homeless
system. The numbers include everyone served in ES, SH, TH, RRH or PSH projects during the report
period, even households that were continuously enrolled in RRH and PSH projects and did not
experience any days homeless during the period.

The Days Homeless measure reports average cumulative time households spent in ES, SH and TH
projects, and in RRH and PSH projects prior to move-in. The Permanent Exits measure reports the
percent of households that exited to a permanent destination. The Returns measure reports returns to
the homeless system within six months of an exit to a permanent destination

System Performance Overview

Total number of households and people served in the homeless system and
performance overview for 10/01/2017 - 09/30/2018 for HI-500 Full CoC LSA
(ReportlD=12, TaskiD=48359)

Qe 1,876 - 3,413

HOUSEHOLDS PEOPLE

123 45% C 3% =

Days Homeless Exits Returns

Average cumulative days homeless Exits to permanent destinations Returns after exits to permanent
destinations

System Performance by Household Type

This series of charts shows performance for the three household types - Adults Only (AO), Adult & Child
(AC) and Child Only (CO). The universe for the first chart is households served in ES, SH and TH projects,
and in RRH or PSH projects before move-in. In the ring chart, the total number of households is shown
inside the ring. In the bar chart, the average number of cumulative days households were served is
graphed and listed at the end of the bar for each household type.

In the next chart series, the universe is the number of households that exited the homeless system from
ES, TH, RRH or PSH during the report period. The total number of households that exited is shown in the
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middle of the ring for each household type. The percent of households who exited to permanent
destinations is represented in the green sub-section of the ring, and is displayed below each ring.

The last chart series shows returns to the homeless system within six months of an exit to a permanent
destination. The universe for this chart is households who exited in the first six months of the report
period. The number of households that exited to permanent destinations is shown in the center of each
ring. The percent of those households who returned to the homeless system is represented in the outer
ring segment, and displayed below each ring.

System Performance by Household Type (served, exits, returns)

Households Served and Days Homeless by Household Type

Number of households served in ES, SH and TH projects, and in RRH or PSH projects before move-in and average cumulative days
homeless by household type.

Adult Only [ 108 pavs

1,724 Adult & Child I 163 pavs
HH
Child Only 130 pars
Exits by Household Type

Percent of households that exited to permanent destinations.

ADULT ONLY ADULT & CHILD CHILD ONLY
HH Exited ’ HH Exited ’ HH Exited
37% 69% 0%
Exited to permanent destinations Exited to permanent destinations Exited to permanent destinations
. Permanent Destinations Temporary + Unknown Destinations
Retums by Household Type

Percent of households that returned 1o the homeless system within six months of exiting to permanent destinations. The universe for
the chart is households that exited within the first six months of the report period

ADULT ONLY ADULT & CHILD CHILD ONLY
HH Exited
4% 2% 0%
Returned after Exits to Returned after Exits o Returned after Exits to
Permanent Destinations Permanent Destinations Permanent Destinations
8 of 207 HH 2 of 105 HH 0of 0HH

B Permanent Destinations [l Returns
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Trends

Exits to Permanent Destinations Trend
This chart shows the number of households that exited from the homeless system in the current report
period compared with the number that exited in the two previous report periods. The percent that
exited to permanent destinations is shown in the sub-section of each ring. The line chart beneath the
rings shows the percent of exits to permanent destinations for all households and for each household
type for each of the three report periods.

Exits to Permanent Destinations Trend (2016-2018)

2016

1,384

HH Exited

34%

Exited to permanent destinations

1,701

HH Exited

Exited to permanent destinations

2018

1,162

HH Exited

45%

PERCENTAGE OF ALL EXITS

2016

Exited to permanent destinations

9 anHouseholds [l Aduttonty [ Adult & child Child Only
Line Graph Data Points by Year
2016 2017 2018
PH Rate # of HHs PH Rate # of HHs PH Rate # of HHs
All Households 34% 465 38% 650 45% 519
Adult Only 32% 376 34% 448 37% 331
Adult & Child 40% 85 54% 199 69% 188
Child Only 40% 4 75% 3 0% 0
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Returns to the Homeless System Trend
This chart shows the percent of households that returned to the homeless system within six months of
exiting to a permanent destination compared to the percent that returned within six months in the two
previous report periods. The line chart beneath the rings shows the percent of returns to the homeless
system within the first six months of exiting to a permanent destination for all households and for each
household type for each of the three report periods. For the current report period the universe for the

chart is households that exited within the first six months of the report period.

Returns to Homeless System Trend (2016-2018)

2016

465

HH Exited

6%

Returned after Exits to
Permanent Destinations

27 of 465 HH

PERCENTAGE OF ALL EXITS

2017

Ny

HH Exited

Returned after Exits to
Permanent Destinations
51 of 650 HH

2018

3%

Returned after Exits to
Permanent Destinations
100f 312 HH

2016 2017 2018

B A1 Households [l Aduitonly [l Aduit & child Child Only
Line Graph Data Points by Year
2016 2017 2018
PH Rate # of HHs PH Rate # of HHs PH Rate # of HHs
All Households 6% 27 8% 51 3% 10
Adult Only 6% 24 9% 42 4% 8
Adult & Child 4% 3 5% 9 2% 2
Child Only 0% 0 0% 0 0% 0
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System Performance Map

Households use different combinations of project types during the time they are served in the homeless
system. These project type combinations are referred to as pathways. Each pathway has different
average cumulative days homeless, exits to permanent housing and returns to the homeless system. The
system map shows performance for the main project types in the homeless system.

The system maps below show all pathways and indicate the percent of households that used that
pathway, the average days that households were served in each project type in the pathway, the
percent of households in the pathway group that exited to permanent destinations, and the percent of
the pathway group that returned to the homeless system within six months of exiting to a permanent
destination. The universe for returns is households who exited in the first six months of the report
period. Households can engage with each project type in a pathway in any order. The system maps have
been filtered by household type.

System Performance Map: Adult Only Households — All Pathways

I Emergency Shelter/Safe Haven (ES/SH), Rapid Re-Housing (RRH), W Exitsto B Retums
Transitional Housing (TH) Permanent Supportive Housing (PSH) Permanent Destinations
RRH/PSH Prior to Housing move-in

108 Days Homeless
POINT OF HOUSING
23%
' 137 of 595
sk ES/SH 965 HH 80% exiting HH
: Av. 91 days per HH 1
1
| B80%
12% RRH 2 122 0f 152
9% " Av.38 exiting HH
pre-move-in
9% days per HH
1,234 HH - Permanent Destinations
served in 4 | 37{%
Homeless System | 1% | 1 330 of 830
A\ 55% j exiting HH
3% PSH 1 38 of 69
5% Gy
A2 exiting HH
pre-maove-in
days per HH
_ | 44%
I 28 of 63
0% TH 123 HH 9% exiting HH
b Avos5dayspertd || 1
I S0%
| §of 10
2% exiting HH
All Other Pat iz
SYSTEM RETURNS L Av.133 days to return 4% | 8 of 207 exiting HH
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System Performance Map: Adult and Child Households — All Pathways

B Emergency Shelter/Safe Haven (ES/SH), [ Rapid ReHousing (RRH), B Bitsto B Retums
Transitional Housing (TH) Permanent Supportive Housing (PSH) Permanent Destinations
RRH/PSH Prior to Housing movedin
163 Days Homeless
POINT OF HOUSING
| 56%
610f 108
64% | exiting HH

ES/SH 282 HH

89%

96 of 108
exiting HH

487HH

served in
Homeless System
100%

30of3
exiting HH

| 54%
28 of 52
TH 113 HH % I exiting HH
Av. 290 days per HH 1
| 0%
| 0of0
. . iting HH
Al Other Pathiays DHH M
SYSTEMRETURNS Av.131 daystoreturn 2% | 2 of 105 exiting HK

Permanent Destinations
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System Performance Map: Adult Only Veteran Households — All Pathways

151 HH

served in
Homeless System

105 Days Homeless
POINT OF HOUSING

ES/SH 99 HH 65%

55%

27 of 49 %

exiting HH

Av. 89 days per HH

4 AT Av. B0
pre-move-in housed
days per HH [days perHH

PSH 12HH

Av. 69 11 HH
pre-move-in [ With PSH
days per HH  move-in dates

TH 8HH 88%

76%

31 of 41
exiting HH

66%
740f112
exiting HH
64%
70f 1
exiting HH

80%

4of 5
exiting HH

Av. 211 days per HH

SYSTEM RETURNS

Av. 0 days to retum

83%

50f6
exiting HH

0% | 0 of 35 exiting HH

Permanent Destinations
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Days Homeless

Average Days Homeless

This chart shows the average cumulative days households were served in ES, SH and TH projects, and in
RRH or PSH projects before move-in for households in the number at left and for each household type in
the bars on the right. Days Homeless also includes contiguous or uninterrupted time in these projects
prior to the report period.

Average Days Homeless: All household types

Aduttonly [ 108045 | 1,234+
123 adu& cris | 163 o | 487 v+

DAYS Homeless
1,724 HH Child Only 130pays | 2HH

Time Distribution of Days Homeless

This chart shows the time distribution of average cumulative time households were served in ES, SH and
TH projects, and in RRH or PSH projects before move-in, over increments of one or more months for
each household type. Days Homeless also includes contiguous or uninterrupted time in these projects
prior to the report period.

Time Distribution of Days Homeless

Average cumulative days and distribution by defined time intervals that households
were served in the homeless system by household type

108 pavs 163 pavs 130 0avs
1,234 Adult Only HH 487 Adult & Child HH 2 Child Only HH
2 50% 50%
T 50 50% 50
E 31%
B 23% 25% 299 23%
25% o 25% 259
10% 12% e 9% 9% 1%
EmERC "N N 0% 0% 0% i 0%
o R S P e o o P ! e e Y
Days Homeless Days Homeless Days Homeless

Days Homeless by Pathway

The chart shows the percent of households using different pathways or combinations of project types
and the average days homeless for each pathway.

The length of the bars to the left of the Point of Housing line indicates the average cumulative days
households were homeless in ES, SH or TH projects, or in RRH or PSH projects prior to move-in for each
pathway. Days that a household was simultaneously enrolled in more than one project type will only be
counted towards one project type. For example, if a household was enrolled in an ES while enrolled in
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RRH prior to housing placement, the days homeless would be counted into the emergency shelter and
not in the RRH project. Days Homeless also includes contiguous time in these projects prior to the report
period.

The length of the bars to the right of the Point of Housing line indicates the average cumulative days
households were enrolled in rapid re-housing after move-in for each pathway. The average days in RRH
after move-in and the number of households included in the measure is shown in the hover text. This
part of the measure only includes households that have a RRH housing move-in date.

The percent on the far right of the pathways that include PSH indicates the percentage of households
that moved into permanent supportive housing for each pathway.

Days Homeless by Pathway: Adult Only Households

Adult Only in System (1,234) 108 Days Homeless Average Days Homeless

POINT OF HOUSING

sy i s0 e
ey — 310 Days
bl | 198 Days
oy = 70

|
3 e q 135 Days
TR 512 Days
D EISHETH R — 350 Days

£ |
- RSH only sl 35 Days
ES/SI—ZI;-l s S 128 Days
ES/SH R £ P w o 1230ays

|
RRH +PSH o e 35 Days
All Other Paztel;l-r\:?ﬁ - e Ea 128 Days

DAYS 300 0

Days Homeless Days Housed

Emergency Shelter/Safe haven (ES/SH)
B Transitional Housing (TH)
B RRH/PSH Prior to Housing Moven

Rapid Re-Housing (RRH)
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Days Homeless by Pathway: Adult and Child Households

Adult & Child in System (487)

ES/SH Only
37% | 180 HH

TH Only
10% | 51 HH

ES/SH+TH
6% | 29 HH

RRH Only
26% | 128 HH

ES/SH + RRH
11% | 56 HH

TH +RRH
4% | 21 HH

ES/SH + TH + RRH
2% | 12 HH

HH that used each Pathway

PSH Only
1% | 5 HH

ES/SH + PSH
1% | 3 HH

ES/SH + RRH + PSH

<1% |2 HH

RRH +PSH
0% | 0 HH

All Other Pathways

163 Days Homeless

POINT OF HOUSING

”h“[

80% Have PSH
Move-In Date
100% Have PSH
Move-In Date

O | —————

0% |OHH
DAYS 250
Days Homeless Days Housed
I Emergency Shelter/Safe haven (ES/SH) " Rapid Re-Housing (RRH)

B Transitional Housing (TH)
. RRH/PSH Prior to Housing Move-In

Average Days Homeless

156 Days

346 Days

279 Days

32 Days

154 Days

356 Days

295 Days

111 Days

181 Days

100% Have PSH
Move-n Date 155 Days

0 Days

0 Days
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Days Homeless by Pathway: Adult Only Veteran Households

AD Veteran in System (151)

105 pays Homeless

Average Days Homeless

POINT OF HOUSING
Es,:st grmlr ! 93 Days
e I 208 Days
ES/sH + T I 279 Days
e oy —E 91 Days
B _— 133 Days
T | oo
; ES/SH +TH‘J:: F%RHHH _ 156 Days
g |
. Pet only E— 91 Days
ES/ SH‘J:= P25‘:|HH | :,D:S:; I"—_ilase;:F'eSH 159 Days
ES/SH + RRH;, F;SHHH : 0 Days
|
RRA P _I MoveinDate 64 Days
All Other Patﬁllw:lgg - 66 Days
DAYS 270 180 an 0 an
Days Homeless Days Housed sh
Emergency Shelter/Safe haven (ES/SH) Rapid Re-Hausing (RRH)
M Transiticnal Housing (TH) |

. RRH/PSH Prior to Housing Move-In

Days Homeless by Population Group

This chart shows the average cumulative length of time households with certain demographic or system
utilization characteristics, called population groups, were served in ES/SH or TH projects, or in RRH or
PSH projects prior to move-in. The purple bars to the left of the Point of Housing line represent the
average days homeless, including contiguous time in these projects prior to the report period.

The gray bars to the right of the Point of Housing line show the length of time households in each
population group were served in RRH projects after move-in. The average days in RRH after move-in and
the number of households included in the measure is shown in the hover text. This part of the measure
only includes households that have a RRH housing move-in date.

The percent on the far right of the gray bar represents households in the population group who have a
PSH move-in date within the report period.

12|Page



Days Homeless by Population Group: Adult Only Households

108 Days Homeless Average Days Homeless
POINT OF HOUSING
| \
Adult Onl 8% Have PSH
o0 23 e 108 Days
| . |
AO 55+ 13% Have PSH
ST e —— 123 Days
) |
AC Parenting 18-24 year mﬂ l N/A
|
ki
AC3 Chlld::.:: ! N/A
White, Non-Hispanic/Non-Latino % Have PSH
P 5t *m 103 Days
White, Hispanic/Latino 3% Have PSH
4 160 HH Move-In Date 98 Days
l
Black or African American 5% Have PSH
5% | 63 HH Movem Date 103 Days
a
g
o o
Asian 4% Have PSH
alsomm —w e 122Days
3
2
‘5 American Indian or Alaska Native ave PSH
8 2% 24 HH Mov In Date 82 Days
=
Native Hawaiian/Other Pacific
—m:fs 139 Days
13% | 159 HH
Multiple Races 11% Have PSH
i e —m 103 Days
Fleeing domestic violence 13% Have PSH
8o _ Vovemows | 73Days
Have a disabled member 13% Have PSH
63% | 775 HH Move-In Date 104 Days
Have PSH Move-in Date 100% Have PSH
il _m 47 Days
First-time homeless 7% Have PSH
M _ Mo v 81 Days
Returners from a Permanent
—:x:;'::::“ 7 Days
4% | 45 HH
DAYS 140 70 70 140
Days Homeless Days Housed

[ Emergency Shelter/Safe haven (ES/SH)

Transitional Housing (TH)
RRH/PSH Prior to Housing Move-In

| Rapid Re-Housing (RRH)
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Days Homeless by Population Group: Adult and Child Households

Adult & Child
100% | 487 HH

AQ 55+
N/A

AC Parenting 18-24 year old
9% | 45HH

AC 3+ children
37% | 181 HH

White, Non-Hispanic/Non-Latino
15% | 72 HH

White, Hispanic/Latino
3% | 16 HH

Black or African American
1% | 7HH

Asian
3% | 15HH

American Indian or Alaska Native
2% | 8HH

HH in each population group

Native Hawaiian/Other Pacific
Islander
35% | 171 HH

Multiple Races
40% | 195 HH

Fleeing domestic violence
9% | 45 HH

Have a disabled member
32% | 155 HH

Have PSH Move-in Date
2% |9 HH

First-time homeless
58% | 281 HH

Returners from a Permanent
Destination
3% | 14 HH

DAYS

Days Homeless
[ Emergency Shelter/Safe haven (ES/SH)

163 Days Homeless Average Days Homeless
POINT OF HOUSING
| | |
2% Have PSH
e ——— e ey 163 Days
|
! N/A
|
0% Have PSH
e e 1asDays
|
1% Have PSH
Moven Date 175 Days
0% Have PSH
Move-n Date 125 Days
: 0% Have PSH
Move-n Date 130 Days
‘ |
|
14% Have PSH
Move—ln Date 150 Days
0% Have PSH
— v 205 Days
0% ane PSH
_ Moan Date 79 Days
1% Have PSH
— o 196 Days
3% Have PSH
— Moven oo 150 Days
4% Have PSH
— P 142 Days
6% Have PSH
Moven Date 153 Days
I
100% Have PSH
I S 94 Days
' |
2% Have PSH
I, 109 Days
I
0% Have PSH
|

125 0 125

Days Housed
| Rapid Re-Housing (RRH) §

Transitional Housing (TH)
RRH/PSH Prior to Housing Move-In
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Days Homeless by Population Group: Adult Only Veterans

ays nomeless Average Days Homeless
105 Days Homel
POINT OF HOUSING
|
AO Veteran T8 Have PSH
{00 5114 I — 105 Days
AOQ 55 I
+ 5% Have PSH
555 9 e 103 Days
. |
AC Parenting 18-24 year ﬂllrg | N/A
) |
AC 3+ chlldr:!: | N/A
White, Non-Hi ic/Non-Lati I
e, Non-Hispanic/Non-Latino 7% Have PEH
panieor — e o7 Days
White, Hispanic/Latino 173 Hawve PSH
? 4% | 6 HH * Vv Dats 63 Days
Black or African American 143 Have FEH
el — e 108 Days
g. I
&
Asian 0% Have PSH
'1% 3% | 5 HH Mk o Dt 89 Days
:3 |
S American Indian or Alaska Native 0% Hawve PSH
3 ESAE R 163 Days
| =4
< |
i . . .
Mative Hawaiian/Other Pacific
Islander e Have P 95 Days
1% | 16 HH ]
Multiple Races 10% Have PEH
B st I 140 Days
|
Fleeing domestic violence I
0% | 0 HH 0 Days
|
Have a disabled member 10% Have PSH
7o 105 e 105 Days
|
Have PSH Move-in Date 100% Have PSH
- 46 Days
|
First-time homeless 5% Have FSH
oy I N 5 95 Days
|
Returners from a Permanent
Destination D Have Pt 116 Days
5% | 7 HH i
DAYS 140 70 0 70 140
Days Homeless Days Housed

. Emergency Shelter'Safe haven (ESVSH)

Transitional Housing (TH)
RRH/PSH Prior to Housing Move-In

| Rapid Re-Housing (RAH)
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Exits from the Homeless System

Exits to Permanent Destinations

The percent of all households that exited from the homeless system to permanent destinations during
the report period is shown in the call out text to the left of the chart. The bar chart shows the percent of
exits to permanent destinations for each household type.

Exits from the Homeless System to Permanent Destinations by Household Type

Aduitonly [ 37°% | 330

45%
0 Adult & child | 69% | 188 1+
Exited to
Permanent Destinations Child Only | 0% | O h#

519 of 1,162 HH

. Permanent Destinations

Exits by Destination Type

The top chart shows all exits from the homeless system in the ring with exits to permanent destinations
in green, exits to temporary destinations in orange, and exits to unknown destinations in yellow. The
series of bar charts below shows the percent that exited to each destination category by household

type.

Exits by Destination Type

16%
1,162
HH Exited
39%
889 271 1
Adult Only HH Exited Adult & Child HH Exited Child Only HH Exited
100% 100% 100%
100%
75% 75% 69% 75%
3
§ 50 46% a0 50
z 37%
I
25% 17% 25% 18% 13% 25%
0% 0%
0% 0% 0%
Exits Exits Exits
M Permanent Destinations Temporary Destinations Unknown Destinations
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Exits by Pathway
The charts below show the percent and number of households using different pathways or
combinations of project types. The percent of households using each pathway is to the left of the bars.

The bars show the proportion of exits by destination type with the section on the left indicating
permanent destinations, the section in the middle indicating temporary destinations, and the section on
the right indicating unknown destinations.

Exits by Pathway for Adult Only Households: All Destination Types

HHs that exited from each Pathway

Adult Only Exiting HH (889) 37% Exited to Permanent Destinations Al Desffn‘ﬁ?;rpres
oo [ Oy | 889 HH
llSH oy 595 HH
s O 41 HH
LSt TH 22 HH
oo R Ol | 70 HH
ES/SH+ R I 74 HH
b 4 HH
b | 4HH
MEEH“HS!JLE_ 66 HH
S P 1
ES/SH t1R%R\I‘I-|HT-< epxﬁel-c'I 1HH
R P -
10 HH

Al Other Pt N S
1% | 10 HH exited
0% 25% 50% 75% 100%

M Fermanent Destinations [ Tempaorary Destinations Unknown Destinations
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Exits by Pathway for Adult and Child Households: All Destination Types

Exited to

Adult & child Exiting HH (271) 69% Exited to Permanent Destinations All Destination Types

asibbel I 271 HH
S Ol 108 HH
o Ol | S 32 HH
EsishTH 20 HH

e R Ol 56 HH
B+ R | 31 HH

R I VU 12 HH

B SH 4 TH 4 R I 9 HH
S Oy 3 HH
ES/SH + PSH 0 HH

0% | 0 HH exited

ES/SH + RRH + PSH
0% | 0 HH exited OHH

RRH +PSH
0% | 0 HH exited 0 HH

HHs that exited from each Pathway

All Other Pathways
0%\0HHexi?;d 0 HH

0% 25% 50% 75% 100%

M Permanent Destinations [l Temporary Destinations Unknown Destinations
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Exits by Pathway for Adult Only Households: Permanent Destination Types

Exited to
Permanent Destinations

Adult Only Exiting HH
Ol g 37% 330 HH
AQ 55+
o s, I 5% | 144 HH

37% Exited to Permanent Destinations

AC Parenting 18-24 year old
9 ¥ A N/A

AC 3+ children
WA N/A

White, Nun-Hispanidﬁ%nl-IE;tiEﬁ _ 37% 146 HH
Wi, Hisparc i B 43% | 21 HH

Black or African a;\;‘llesri;::: _ 27% 14 HH

o 49% | 18 HH

American Indian or A|ES§; ll"qlzasti:ﬁ _ 43% 1 10 HH

Native Hawaiian/Other Pacific
istander [N 36% | 35HH
11% | 96 HH

Multple Rece: 37% | 86 HH

Fleeing domeslic“;;itl)lgsnﬁﬁ _ 29% | 10 HH
Have 2 bl e 41% | 224 HH
Have PSH Mov;e;r; 1[;5;}5 _ 31% A HH

Pt time o I 31% | 147 HH

Returners from a Permanent

Destination | 52% | 15HH

3% | 29 HH
0% 25% 50% T5% 100%

HH in each population group

.F'ermanenll'_‘ inati 0 Temp y Diestinati Unknown Destinations
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Exits by Pathway for Adult and Child Households: Permanent Destination Types
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Exits by Population Group

The charts below show exits from the homeless system for households with certain demographic or
system utilization characteristics called population groups. The percent and number of households in
each population group is shown on the left, and the percent and number of exits for that population

group is on the right.

Exits by Population Group for Adult Only Households: All Destination Types
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Exits by Population Group for Adults and Child Households: All Destination Types
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Exits by Population Group for Adult Only Households: Permanent Destination Types
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Exits by Population Group for Adults and Child Households: Permanent Destination Types
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Exits by Destination

The charts below provide detailed destination information by destination type for each household type.
Exits to permanent destinations are in the set of bars on the left side of the chart, exits to temporary
destinations are in the bars in the middle of the chart and exits to unknown destinations are in the bars
to the right side of the chart.
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Exits by Destination for Adult Only Households: Native Hawaiian/Other Pacific Islander
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Returns to the Homeless System

Percent of Returns to the Homeless System

The charts below show the percent of households who returned to the homeless system within six
months of exiting to a permanent destination. For each household type, the upper bar shows exits to
permanent destinations and the lower bar shows the percent that returned to the homeless system
within six months. The charts have been filtered by cohort to show returns within six months for
households exiting in the first six months of the current report period, within the first six months of
exiting to a permanent destination for households that exited 1-12 months before the current report
period, and within the first six months of exiting to a permanent destination for households that exited
13-24 months before the current report period.
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Time Distribution of Returns

The charts below show the timeframe that households returned to the homeless system after exiting to
a permanent destination over defined time intervals for each household type. The charts have been
filtered by cohort to show returns within six months for households exiting in the first six months of the
current report period, within the first six months of exiting to a permanent destination for households
that exited 1-12 months before the current report period, and within the first six months of exiting to a
permanent destination for households that exited 13-24 months before the current report period.
Return rates are cumulative for the timeframes available for each cohort; only the oldest cohort has
return rates for the full three-year period.
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Returns to the Homeless System Trend — Permanent Housing Destinations

The charts below show the percent of all households who returned to the homeless system from
permanent housing destinations. Cohort 1 is households that exited in the first 6 months of the current
report period, with 6 month returns only. Cohort 2 is households that exited in the 12 months prior to
the current report period with 6 month and 12 month returns. Cohort 3 is households that exited
between 12 and 24 months prior to the current report period with 6, 12, and 24 month returns. Charts
for Adult Only and Adult and Child household types for All Populations and for Native Hawaiian/Other
Pacific Islander (Head of Household) are included.
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Returns to the Homeless System Trend — Permanent Housing Destinations (Continued)

Returns to the Homeless System Trend: All Populations — Adult and Child
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Returns to the Homeless System Trend — Permanent Housing Destinations (continued)

Returns to the Homeless System Trend: Native Hawaiian/Other Pacific Islander — Adult and Child
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Returns by Pathway

The charts below show the percent of households using different pathways or combinations of project
types, and the percent and number who returned to the homeless system within six months of exiting to
each destination type. The top bar for each pathway shows the number of exits to the selected
destination type and the bar below it shows returns to the homeless system after exiting to the selected
destination. The percent of households using each pathway is to the left of the bars and the percent and
number of households who returned are shown to the right of the bars. The charts show all household
types and destination types, and have been filtered to show returns within six months for households
exiting in the first six months of the current report period, within the first six months of exiting to a
permanent destination for households that exited in the 12 months prior to the current report period,
and within the first six months of exiting to a permanent destination for households that exited between
12 and 24 months prior to the current report period.
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Returns by Pathway: HH that Exited in the 12 mos Prior to the Current Report Period
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Returns by Pathway: HH that Exited Between 12 and 24 mos Prior to the Current Report Period

Al Exiting HH (1.379) 8% Returned within 6 months

All Households
100% | 1,379 HH exited

ES/SH Only

55% | 761 HH exited

TH Only
12% | 172 HH exited I

ES/SH + TH

16% | 216 HH exited

RRH Only |

10% | 134 HH exited

ES/SH + RRH

=1% | 5 HH exited

TH + RRH

0% | 0 HH exited

ES/SH + TH + RRH

0% | 0 HH exited

HHs that exited from each Pathway

PSH Only
=1% | 4 HH exited

ES/SH + PSH

0% | 0 HH exited

ES/SH + RRH + PSH

0% | 0 HH exited

RRH + PSH

0% | 0 HH exited

All Other Pathways

6% | 7 HH exited

Tempaorary Destinations Unkno

Returns by Population Group

1200 1600

wen Destinations . Returns

Returned after exit to
All Desfination Types

8% | 114 of 1,379 HH

o | 80 of 761 HH

4% | 9 of 216 HH

b 20f134 HH

0% ' 0 of 5 HH

0% 0D of 0 HH

0% ' 0of 0 HH

0% | 0 of 4 HH

0% | 0 of 0 HH

0% | 0 of 0 HH

0% | 0 of 0 HH

% | T of 87 HH

The charts below show returns to the homeless system within six months of exit for households with
certain demographic or system utilization characteristics called population groups. The top bar for each
population group shows the percent of households that exited to the selected destination type. The bar
on the bottom shows the proportion that returned within six months of exiting. The charts show all
household types and destination types, and have been filtered by cohort to show returns within six
months for households exiting in the first six months of the current report period, within the first six
months of exiting to a permanent destination for households that exited in the 12 months prior to the
current report period, and within the first six months of exiting to a permanent destination for

households that exited between 12 and 24 months prior to the current report period.
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Returns by Population Group: HH that Exited in the 1st 6 mos of the Current Report Period
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Returns by Population Group: HH that Exited in the 12 mos Prior to the Current Report Period
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Returns by Population Group: HH that Exited Between 12 and 24 mos Prior to the Current Report
Period
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Returns by Destination Type

These charts show the percent of households that returned within six months of exiting to one of the
three destination types for each household type. Exits to permanent destinations are shown in the ring
to the left, exits to temporary destinations are shown in the ring in the middle and exits to unknown
destinations are shown in the ring to the right. Returns to the homeless system are shown by the section
on top of the ring for each destination type. The charts show all Adult Only and Adult and Child
household types for All Populations and for Native Hawaiian/Other Pacific Islander (Head of Household).
The charts have been filtered by cohort to show returns within six months for households exiting in the
first six months of the current report period, within the first six months of exiting to a permanent
destination for households that exited in the 12 months prior to the current report period, and within
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the first six months of exiting to a permanent destination for households that exited between 12 and 24

months prior to the current report period.

Returns by Destination Type: All Populations — Adult Only
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Returns by Destination Type (continued)

Returns by Destination Type: All Populations — Adult and Child
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Ny

41

HH Exitad

7%

Returned after Exits to
Unknown Destinations

3of 41 HH
W R=turns
k4 All Population Groups b4
94
HH Exitad
17%

Returned after Exits to
Unknown Destinations

16 of 04 HH
W r=turrs
ZI All Population Groups v
44
HH Exitad
18%

Returned after Exits to
Unknown Destinations
B of 44 HH

W R=turns
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Returns by Destination Type (continued)

Returns by Destination Type: Native Hawaiian/Other Pacific Islander (HOH) — Adult Only

HH that Exited in the first 6 mo of the Current Report Period

Returned after Exits to
Permanent Destinations
0 of 25 HH

B Fermansnt Destinations

HH that Exited in the 12 mo prior to the Current Report Period

14%

Returned after Exits to
Permanent Destinations
8 of 538 HH

B Fermanent Destnations

HH that Exited between 12 and 24 mo prior to the Current Report Peric

38

HH Exited

Returmed after Exits to
Permanent Destinations
5of 38 HH

B Fermansnt Destinations

Temporary Destinations

Temporary Destinations

Tempaorary Destinations

F Adult Only (AO)

S

38

HH Exited

13%

Returned after Exita to
Tempaorary Destinations
S of 38 HH

Adult Only (AD)

61

HH Exited

18%

Returned after Exits to
Tempaorary Destinations
11 of 61 HH

48

HH Exited

23%

Returned after Exita to
Temporary Destinations
11 of 48 HH

Urikncwn Destinations

Unkngwn Destinations

Adult Only (A0)

Urikncwn Destinations

ZI Mative Hawaiian/Other F‘aciﬂc7|

18

HH Exitad

0%

Returned after Exits to
Unknown Destinations
0 of 18 HH

W r=turns

e Mative Hawailan/Other PaciﬂcTI

59

HH Exited

5%

Returned after Exits to
Unknown Destinations

3 of 39 HH
W R=turns
> MNative Hawaiian/Other F'aciﬁc7|
38
HH Exitad
18%

Returned after Exits to
Unknown Destinations
Tof 3B HH

W r=turrs

40| Page



Returns by Destination Type (continued)

Returns by Destination Type: Native Hawaiian/Other Pacific Islander (HOH) — Adult and Child

HH that Exited in the first & me of the Current Report Period Adult & Child (AC)
12
HH Exited
0% 0%
Returned after Exits to Returned after Exita to
Permanent Destinations Temporary Destinations
0of 2T HH O0of12HH
B Fermansnt Destinations Tempaorary Destinations Urknown Destinations
HH that Exited in the 12 mo prior to the Current Report Period Adult & Child (AC)
69 26
HH Exited HH Exited
6% 8%

Returned after Exits to
Temporary Destinations
2of 26 HH

Returned after Exits to
Permanent Destinations
4 of 68 HH

B Fermanent Destinations Temporary Destinations Unknown Destinations

HH that Exited between 12 and 24 mo prior to the Current Report Perio Adult & Child (AC)

HH Exited
9% 4%
Returned after Exits to Returned after Exita to
Permanent Destinations Tempaorary Destinations
2 of Z2HH 1 of 23HH

B Fermanent Destinations Temporary Destinations Unknown Destinations

~ Mative Hawaiian/Other PaciﬂcTI

\

14

HH Exitad

14%

Returmed after Exits to
Unknown Destinations

2 of 14 HH
B r=tures
b Mative Hawaiian/Other Paciﬂc7|
20
HH Exited
20%

Returned after Exits to
Unknown Destinations

4 of 20 HH
B R=turns
~ Mative Hawaiian/Other PaciﬂcTI
16
HH Exitad
25%

Returned after Exits to
Unknown Destinations
4 of 16 HH

W R=turns
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Demographics

Demographics for Adult Only Households Served in Any Project Type

This panel shows the number of households, heads of household and adults, and total people that were
served for the adult only households. These counts represent the universes for each of the demographic
charts below.

Adult Only (AQ) Served in any project type

221,373 1,494 - 1,494

Households (HH) Heads of Household (HoH) and Adults People

Gender of HoH and Adulis

Femaie 35% | 522 [
Mae 64% 052

Trar der or gender non-conforming 1% | 9 |

Unknown 0% | 0|

Age of All Persons in Household

Young children {0-5) 0% | 0 |
School-aged children {(6-17) 0% | 0 |
Young adults (18-24) 6% | 91 [
Aduts (25:54) 1% | <15 |
Adults (55-64) 23% | 347 [
Clder adults (65+) 9% | 141 | NNGINEG

Unknown 0% | 0 |

Race and Ethnicity of HoH and Adults

Wi, Non-Hispanic/on-Latino 427 623 [N
White, Hispanic/Latina 5% | 75 [ NNREREN
Black or African American 5% | 72 | EEEEEEE
asian 5% | 63 | NG

American Indian or Alaska Native 2% | 26 [l

Native Hawaiian/Other Pacific Islander 143 | 203 |
Multiple: races 25% | 416 I

Unknown 1% | 9 [l
Household Composition

Housshld of 1 person 91% | 1,242
Household of 2+ adults 9% | 130 N

Household of 2+ children 0% | 0 |
Single adult with 1-2 children 0% | 0 |
Single adult with 3+ children 0% | 0 |
2+ adults with 1-2 children 0% | 0 |
2+ adults with 3+ children 0% | 0|
Other household 0% | 0
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Demographics for Adult Only Households (continued)

Domestic Violence
Status of HoH and

Veteran Status of

Adults: Adults:

1,494 People

1,494 People

B 75% | 1,131 Mot a DV survivor

. 11% | 170 Veterans . 4% | 55 DV survivor and currently fleeing
B 133 | 265 DV survivor and nat currently fleing or unknown
B 533% | 1,321 Non-veterans flesing stalus

[l <1% | 3 Unknown 3% | 43 DV status unknown

Chronic Homelessness and Disabling Condition of HoH and Adults

Chranicaly homeless 24% | 35+ [
365+ days homeless, 4+ occasions, no disabling condition 9% | 130 [ NGNGNGTGNGG
365+ days homelsss, 2-3 occasions, has disabling condition 6% | 97 | NNNREMEEE
365+ days homeless, =4 occasions, no disabling condition 2% | 29-
270-364 days homeless. has disabling condition 3% | 46 [ N
270-364 days homeless. no disabling condition 2% | 33 [
<270 days homeless, has disabling condition 31% | 461 [ NN
=270 days homeless. no disabling condition 23% | 344 GGG

System
Engagement:
1,373 HH

Geography Where
HH Was Served:

1,373 HH

. 569 | 774 First time homeless in the system

. 3% | 45 Returning from a permanent destination

. 5% | 67 Re-engaging from a temporary destination
3% | 43 Re-engaging from an unknown destination
32% | 439 Continuously homeless

B 23°: | 359 Served in city

B 135 | 177 Served in suburb

B 50%% | 824 Served in rural
=1% | 1 Served in unknown

Prior Living Situation for Households

Homeless street 57% | 52 [
Homeless sheltered 23% | 319 [N

Temporary situations <1% | 3|
Institutional situations 9% | 115 [ NRNREEE

Permanent housing 7% | 101 | NN

Unknown <1% | 4]
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Demographics for Adult and Child Households Served in Any Project Type
This panel shows the number of households, heads of household and adults, and total people that were
served for the adult and child households. These counts represent the universes for each of the

demographic charts below.

Adult & Child (AC) Served in any project type

= 500 814 - 1,932

Households (HH) Heads of Household (HoH) and Adults People

Gender of HoH and Adults

Femae 635 | 510
wmale 37% | 30+

Transgender or gender non-conforming 0% | 0 |

Unknown 0% | 0 |

Age of All Persons in Household

Young children (0-5) 26% | 502 [ NN
School-aged children (6-17) 32% | 516 | I
Young adults (18-24) 7% | 123 |
duts (2554 39% | o4
Adults (55-64) 1% | 25 [l
Older adults (65+) 1% | 15.
Unknown <1% | 1]

Race and Ethnicity of HoH and Adults

White, Non-Hispanic/Non-Latino 12% | 99 | NNENEGGGG
White, Hispanic/Latino 3% | 26 |
Black or African American 1% | 11 -
Asian 3% | 26 [

American Indian or Alaska Native 1% | 11 [l

Native Hawaian/Other Paciic Istander 3% | 34 N
Multipe races 35% | 26 |

Unknown 1% | & [l

Household Composition

Household of 1 person 0% | 0|
Household of 2+ adults 0% | 0|
Household of 2+ children 0% | 0 |
Single aduit vith 1.2 chicren 2% | 150 |
Single adult with 3+ children 12% | 60 | NG
2+ aduits with 1-2 chidren 315 | . |
2+ adults with 3+ children 25% | 124 [

Other household <1% | 1]
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Demographics for Adult and Child Households (continued)

Domestic Viclence
Status of HoH and

Veteran Status of

Adults: Adults:

814 People

813 People

Il 733 | 632 Not a DV survivor
W 25 | 15 Veterans ) )
. 5% | 44 DV survivor and currently fleeing

98% | 796 Non-veterans
. I . 15% | 125 DV survivor and not currently fleeing or unknown
B <13 | 2 Unknown fleeing status

2% | 12 DV status unknown

Chronic Homelessness and Disabling Condition of HoH and Adults

Chronically homeless 4% | 34 [
365+ days homeless, 4+ occasions, no disabling condition 6% | 52 [
365+ days homeless, 2-3 occasions, has disabling condition 2% | 17.
365+ days homeless, =4 occasions, no disabling condition 4% | 35
270-364 days homeless, has disabling condition 2% | 14.
270-364 days homeless, no disabling condition 4% | 30 -
<270 days homeless, has disabling condition 17% | 135 [ NGNININGEGEGE
<270 days homeless, no disabling condition 61% | 494 GGG

System
Engagement:
500 HH

Geography Where

HH Was Served:
500 HH

. 56% | 281 First time homeless in the system
. 38% | 191 Served in city . 3% | 14 Returning from a permanent destination

. 16% | 80 Served in suburb . 2% | 10 Re-engaging from a temporary desfination
i 3% | 14 Re-engaging from an unknown destination
B 49% | 243 Served in rural

) 36% | 181 Continuously homeless
0% | 0 Served in unknown

Prior Living Situation for Households

Homeless street 505 | 25 |
Homeless shettered 35% | 173 [

Temporary situations <1% | 1 |

Institutional situations 2% | 12 [

Permanent housing 22% | 112

Unknown =1% | 2]
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Demographic Comparison for Adults Only Households

This panel shows the number of adult only households served in Emergency Shelter/Safe Haven &
Transitional Housing, Rapid Re-Housing, and Permanent Supportive Housing for adult only households.
Households may have been served in more than one project type, the data has not been deduplicated
across project types. The demographics of these households are compared across project types in the
charts below.

Adult Only (AO) v

Households Served by Project Type

1,022 238 258

HH served HH served HH served

Emergency Shelter/Safe Haven & Transitional Housing Rapid Re-Housing Permanent Supportive Housing
Gender of HoH and Adults
ES/SH&TH 1093 I
RRH 274
PSH 287 |
Famale Male [Jl] Transgender or gender non-conforming . Unknown

Race and Ethnicity of HoH and Adults

ES/ISH&TH 1,095
RRH 274
PEH 287

White, Non-Hispanic/Mon-Latino American Indian or Alaska Mative W Mstive Hawaiizn/Ciher Pacific |slander B White, Hispanic/Lating

. Blzck or African American . Asizn . Multiple races . Unknowni

Veteran Status of Adults

ES/SH&TH 1,095 I
RRH

eterans Mon-veterans B Unknown
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Demographics Comparison for Adult Only Households (continued)

Domestic Violence Status of HoH and Adults

ESISH&TH 1095 [
RRH 274 [
PSH 287 |

Mot a DV survivor DV survivor and currently fleeing . DV survivor and not currently fleeing or unknown fleeing status

. D status unknown

Chronic Homelessness and Disabling Condition of HoH and Adults

ES/ISH&TH 1,095

RRH 274
PSH 287
Chronically homeless . 270-354 days homeless, has disabling condition
385+ days homeless, 4+ occasions, no disabling condition . 270-3564 days homeless, no disabling condition
. 365+ days homeless, 2-3 occasions, has disabling condition . =270 days homeless, has disabling condition
. 385+ days homeless, <4 occasions, no disabling condition . <270 days homeless, no disabling condition

Geography Where Household Was Served

ES/SH&TH 1022
RRH 238
PSH 238

Served in city Served in suburb . Served in rural . Served in unknown

Prior Living Situation for Households

ESSHATH 1022 | ——

RRH 238 [0

PSH 258 o — |
Homeless street Homeless sheltered . Temporary situations . Institutional situations . Permanent housing . Unknown
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Demographic Comparison for Adults and Child Households

This panel shows the number of adult and child households served in Emergency Shelter/Safe Haven &
Transitional Housing, Rapid Re-Housing, and Permanent Supportive Housing for adult only households.
Households may have been served in more than one project type, the data has not been deduplicated
across project types. The demographics of these household s are compared across project types in the
charts below.

Adult & Child (AC) v

Households Served by Project Type

218
HH served
Emergency Shelter/Safe Haven & Transitional Housing Rapid Re-Housing Permanent Supportive Housing
Gender of HoH and Adults
ES/SH & TH 51
RRH 354
PSH 38
Female Male [l Transgender or gender non-conforming . Unknown
Race and Ethnicity of HoH and Adults
ESISHATH 551 [ ———
RRH 354 [ |
PsH 38 s R
‘White, Mon-Hispanic/Mon-Latino American Indian or Alaska Native B Mative Hawaiian/Cther Pacific |slander B White, Hispanic/Lating
. Black or African American . Asian . Multiple races . Unknown
Veteran Status of Adults
ES/ISH&TH 550
RRH 353
PSH 38 [

‘Weterans Mon-veterans B Unknawn
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Demographics Comparison for Adult and Child Households (continued)

Domestic Violence Status of HoH and Adults

ESSH&TH 551 S
RRH 354 [ |
PSH 38 T .

Mot a D survivor DOV survivar and currently flesing . DV survivor and not currently fiesing or unknown flesing status

. DV status unknown

Chronic Homelessness and Disabling Condition of HoH and Adults

ES/SH&TH 551

RRH 354
P3H 38
Chronically homeless . 270-364 days homeless, has disabling condition
365+ days homeless, 4+ oeeasions, no disabling condition . 270-364 days homeless, no disabling condition
. 365+ days homeless, 2-3 occasions, has disabling condition . <271} days homeless, has disabling condition
. 365+ days homeless, <4 oceasions, no disabling condition . <270 days homeless, no disabling condition

Geography Where Household Was Served

ES/SH&TH 337
RRH
PSH 23

ra
oo

Served in city Served in suburb B Servedinrura . Served in unknown

Prior Living Situation for Households

ES/SH&TH 337
RRH 213

PSH 23

Homeless street Homeless shettered [ Temporary situations . Institutional situations . Permanent housing . Unknown
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