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Introduction

A critical aspect of the McKinney-Vento Homeless Assistance Act is a focus on viewing the local
homeless response as a coordinated system of homeless assistance options as opposed to homeless
assistance programs and funding sources that operate independently in a community. This report
includes results from HUD’s 2020 LSA, which is produced by using HMIS data submitted to HUD for the
period 10/1/2019 — 9/30/2020. The report also includes dashboards from HUD’s Stella Performance
Module, which uses dynamic visuals of BTG’s LSA data to illustrate how households move through the
homeless system and highlights outcome disparities. The LSA report provides HUD and BTG with critical
information about how people experiencing homelessness utilize the homeless services system.

System Performance Overview

The System Performance Overview dashboard conveys information about the performance of the
homeless system. This display includes the number of households and people served in the homeless
system. The numbers include everyone served in ES, SH, TH, RRH or PSH projects during the report
period, even households that were continuously enrolled in RRH and PSH projects and did not
experience any days homeless during the period.

The Days Homeless measure reports average cumulative time households spent in ES, SH and TH
projects, and in RRH and PSH projects prior to move-in. The Permanent Exits measure reports the
percent of households that exited to a permanent destination. The Returns measure reports returns to
the homeless system within six months of an exit to a permanent destination.

System Performance Overview

Total number of households and people served in the homeless system and
performance overview for 10/01/2019 - 09/30/2020 for HI-500 2020 Round One

Qe 1,598 o 2,783

HOUSEHOLDS PEOPLE
8) 8)
135 50% 6% +
Days Homeless Exits Returns
Average cumulative days homeless Exits to permanent destinations Returns after exits to permanent

destinations

System Performance by Household Type

This series of charts shows performance for the three household types - Adults Only (AO), Adult & Child
(AC) and Child Only (CO). The universe for the first chart is households served in ES, SH and TH projects,
and in RRH or PSH projects before move-in. In the ring chart, the total number of households is shown
inside the ring. In the bar chart, the average number of cumulative days households were served is
graphed and listed at the end of the bar for each household type.

In the next chart series, the universe is the number of households that exited the homeless system from
ES, TH, RRH or PSH during the report period. The total number of households that exited is shown in the
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middle of the ring for each household type. The percent of households who exited to permanent
destinations is represented in the green sub-section of the ring, and is displayed below each ring.

The last chart series shows returns to the homeless system within six months of an exit to a permanent
destination. The universe for this chart is households who exited in the first six months of the report
period. The number of households that exited to permanent destinations is shown in the center of each
ring. The percent of those households who returned to the homeless system is represented in the outer
ring segment, and displayed below each ring.

System Performance by Household Type (served, exits, returns)

Households with Days Homeless and Days Homeless by Household Type

Houwseholds that had at least one day in ES, SH, TH, or RRH; or at least one day in PSH prior to move-in and the average cumulative,
unduplicated number of days that households were served in ES, SH, or TH projects; and days in RRH or PSH prior to move-in
Adult Only I 1 26 045
1,396 Adult & child I 160 oxvs
HH

Child Only 415 pavs

Exits by Household Type

Percent of households that exited to permanent destinations.

ADULT OMLY ADULT & CHILD CHILD DMLY
HH Exited ’ ‘ HH Exited , HH Exited
Exited to permanent destinations Exited to permanent destinations Exited o permanent destinations
M Fermanen: Destiratiors Temparary + Unknown Destinations

Returns by Household Type

Percent of househalds that returned ta the homeless system within six months of exiting to permanent destinations. The universe for
the chart is housshalds that exited within the first six months of the report period

ADULT DMLY ADULT & CHILD CHILD ONLY
[ ]
HH Exited HH Exited
Returned after Exits m Returned aftar Exits to Returned after Bets to
Permznent Destinations Permanent Destinations Permanent Destinations
12o0f172HH 2 of 82 HH Dof OHH
B F=manent Destnations Il R=tums
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Trends

Exits to Permanent Destinations Trend
This chart shows the number of households that exited from the homeless system in the current report
period compared with the number that exited in the two previous report periods. The percent that
exited to permanent destinations is shown in the sub-section of each ring. The line chart beneath the
rings shows the percent of exits to permanent destinations for all households and for each household
type for each of the three report periods.

Exits to Permanent Destinations Trend (2018-2020)

2018

44%

Eeted to permanent destinations

2019

46%

Exited to permanent destinations

Exited to permanent destinations

2020

50%

.

: e o -cmmmmmmmm s '
: - .
B sidousshoids [ acurony [ Adui g chid Child Omly
Line Graph Data Points by Year
2018 2019 2020
PH Rate # of HHs PH Rate # of HHs PH Rate # of HHs
All Households 44% 510 46% 483 50% 462
Adult Only 36% 319 37% 279 41% 276
Adult & Child 69% 189 71% 204 75% 186
Child Only 0% 0 0% 0 0% 0
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Returns to the Homeless System Trend
This chart shows the percent of households that returned to the homeless system within six months of
exiting to a permanent destination compared to the percent that returned within six months in the two
previous report periods. The line chart beneath the rings shows the percent of returns to the homeless
system within the first six months of exiting to a permanent destination for all households and for each
household type for each of the three report periods. For the current report period, the universe for the

chart is households that exited within the first six months of the report period.

Returns to Homeless System Trend (2018-2020)

2018
w

1%
Returned after Exits to

Permanent Destinations
19 of 510 HH

2019

483

HH Exited

5%
Returned after Exits to

Permanent Destinations
23 of 483 HH

2020

6%
Returned after Exits to

Permanent Destinations
14 of 254 HH

PERCENTAGE OF ALL EXITS

. <
- . @ ——mmmmmmmmmmm——————— -°
@ —-——————-
® —e
B wiHousenoids [ adutony [l adutt & chilg Ghild Only
Line Graph Data Points by Year
2018 2019 2020
PH Rate # of HHs PH Rate # of HHs PH Rate # of HHs
All Households 1% 19 5% 23 6% 42
Adult Only 5% 17 7% 19 7% 12
Adult & Child 1% 2 2% 4 2% 2
Child Only 0% 0 0% 0 0% 0
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System Performance Map

Households use different combinations of project types during the time they are served in the homeless
system. These project type combinations are referred to as pathways. Each pathway has different
average cumulative days homeless, exits to permanent housing and returns to the homeless system. The
system map shows performance for the main project types in the homeless system.

The system maps below show all pathways and indicate the percent of households that used that
pathway, the average days that households were served in each project type in the pathway, the
percent of households in the pathway group that exited to permanent destinations, and the percent of
the pathway group that returned to the homeless system within six months of exiting to a permanent
destination. The universe for returns is households who exited in the first six months of the report
period. Households can engage with each project type in a pathway in any order. The system maps have
been filtered by household type.

System Performance Map: Adult Only Households — All Pathways

. Emergency Shelter/Safe Haven (ES/SH), Rapid Re-Housing (RRH), . Exits to . Returns
Transitional Housing (TH) Permanent Supportive Housing (PSH) Permanent Destinations
RRH/PSH Prior to Housing mave-in

126 Days Homeless
POINT OF HOUSING
] 22%
85 of 384
76% ES/SH 771 HH 66% I exiting HH
Av. 97 days per HH T
I
|

87%
1120f 129

exiting HH

1% 13%

10%

1,014 H_H ,.{ 15% I
served in

Homeless System

Permanent Destinations

1%
276 of 680
exiting HH

51%
7% PSH 1 31 of &
Av.25 exiting HH
pre-move-in
days per HH

8%

&% TH 168 HH
Av. 231 days per HH

0%

45%
48 of 106

90% exiting HH

0%

0of0
exiting HH

—— e ——

SYSTEM RETURNS _ Av. 152 days to return 7% | 12 of 172 exiting HH
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System Performance Map: Adult and Child Households — All Pathways

I Rapid Re-Housing (RRH),
Permanent Supportive Housing (PSH)

. Emergency Shelter/Safe Haven (ES/SH),
Transitional Housing (TH)
RRH/PSH Prior to Housing move-in

160 Days Homeless

M Exits to
Permanent Destinations

POINT OF HOUSING

Il Returns

53%

29 0f 55
exiting HH

ES/SH 198 HH
Av. 116 days per HH

|
1
I

Av. 17
pre-move-in
days per HH

380 HH

served in
Homeless System

Av. 13
pre-move-in
days per HH

85%

RRH 169 HH

Av. 176
housed

days per HH

PSH 16HH

15 HH
with PSH
move-in dates

94%

104 of 111
exiting HH

100%

4of4
exiting HH

64%

49 of 77
exiting HH

TH 123 HH
Av. 281 days per HH

Av. 155 days to return

0%

0of0
exiting HH

2% | 2 of 82 exiting HH

Permanent Destinations
75%

186 of 247

exiting HH

SYSTEM RETURNS
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System Performance Map: Adult Only Veteran Households — All Pathways

B Emergency Shelter/Safe Haven (ES/SH), [l Rapid Re-Housing (RRH), Exits to Il Returns

Transitional Housing (TH)
RRH/PSH Prior to Housing move-in

Permanent Supportive Housing (PSH) Permanent Destinations

133 Days Homeless

POINT OF HOUSING
36%
150f 42
50% exiting HH

ES/SH 103 HH
Av. 93 days per HH

92%

48 of 52
exiting HH

RRH 98HH
Av. 75 Av. 156
pre-move-in housed
days perHH |days perHH

156 HH

served in
Homeless System

33%
PSH 5HH 10f3
Av. 10 AHH exmng HH

pre-move-in with PSH
days perHH movesindates

100%

10f1
exiting HH

TH 4HH 75%

Av. 309 days per HH

0%

Dofd
exiting HH

Av. 94 days to return

SYSTEM RETURNS

5% | 2 of 39 exiting HH

Permanent Destinations

66%
65 of 98
exiting HH
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Days Homeless

Average Days Homeless

This chart shows the average cumulative days households were served in ES, SH and TH projects, and in
RRH or PSH projects before move-in for households in the number at left and for each household type in
the bars on the right. Days Homeless also includes contiguous or uninterrupted time in these projects
prior to the report period.

Average Days Homeless: All household types

Aduttonly || 126 04vs | 1,014 0

N
1 3 5 Adult & Child | 160 oxvs | 380 1+
DAYS Homeless
1,396 HH Child Only A15pavs | ThH

Time Distribution of Days Homeless
This chart shows the time distribution of average cumulative time households were served in ES, SH and
TH projects, and in RRH or PSH projects before move-in, over increments of one or more months for

each household type. Days Homeless also includes contiguous or uninterrupted time in these projects
prior to the report period.

Time Distribution of Days Homeless: All household types

1 26 DAYS 1 60 DAYS 41 5 DAYS
1,074 Adult Only HH 380 Adult & Child HH 1 Child Only HH
0 00% 00%
100%

75 75% 5
3
T s0% 50%
g 32% 36%

o5e, 9 n58 o 758

£2% 15% 11% 19/6 15% L£2% ’169/0 19/0 15% £2%

8% 8% 7%
im - mm 0% 0% 0% 0% 0%
Days Homeless Days Home\ess.: Days Homeless.

Days Homeless by Pathway

The chart shows the percent of households using different pathways or combinations of project types
and the average days homeless for each pathway.

The length of the bars to the left of the Point of Housing line indicates the average cumulative days
households were homeless in ES, SH or TH projects, or in RRH or PSH projects prior to move-in for each
pathway. Days that a household was simultaneously enrolled in more than one project type will only be
counted towards one project type. For example, if a household was enrolled in an ES while enrolled in
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RRH prior to housing placement, the days homeless would be counted into the emergency shelter and
not in the RRH project. Days Homeless also includes contiguous time in these projects prior to the report
period.

The length of the bars to the right of the Point of Housing line indicates the average cumulative days
households were enrolled in rapid re-housing after move-in for each pathway. The average days in RRH
after move-in and the number of households included in the measure is shown in the hover text. This
part of the measure only includes households that have a RRH housing move-in date.

The percent on the far right of the pathways that include PSH indicates the percentage of households
that moved into permanent supportive housing for each pathway.

Days Homeless by Pathway: Adult Only Households

Adult Only in System (1,014) 126 Days Homeless Average Days Homeless
POINT OF HOUSING
ES/SH Only I
50% | 506 HH 91 Days
|
TH Only
5% | 40 Hi — 287 Days
ES/SH+ TH
10% | 102 HH — 254 Days
RRH Only i
11% | 110 HH 50 Days
|
ES/SH + RRH
By 9% | 96 HH -I 157 Days
£ TH + RRH
s s — 312 Days
@
PSR B |
2 1% 12 HH 311 Days
: |
I
. AT _ frae 40 Days
ES/SH + PSH .
! 5%+ 53HH ‘ Move.in Dare. 189 Days
ES/SH + RRH + PSH
/SH +RRH ¢ PSH o e 112 Days
|
RRH + PSH
0% | 0 HH : 0 Days
All Other Pathways |
0% | OHH | 0 Days
DAYS 250 25 a 25
Days Homeless Days Housed

Emergency Shelter/Safe haven (ES/SH) Rapid Re-Housing (RRH)
. Transitional Housing (TH)
M RRH/PSH Prior to Housing Movedn

10|Page



Days Homeless by Pathway: Adult and Child Households

Adutt & Child in System (380) 160 Days Homeless Average Days Homeless
POINT OF HOUSING

BN 121 Days
1;‘: Only 289 Days
ESﬁSaglzsm 332 Days
giﬂg’m 19 Days
ESIS1I;I%+| ‘EFﬂ: 142 Days
Ty mﬂ 556 Days
ES/SH + TH + RRH

3% 1THH 338 Days

I,

HH that used each Pathway

PSH Onl 89% Have PSH
2%19 HIB-: ‘ Mmf—l‘?‘lvgme 6 Days

ES/SH + PSH

100% Have PSH
2% |7 HH 184 Days

Move-In Date

ES/SH + RRH + PSH
0% | OHH 0 Days
RRH + PSH
0% | OHH 0 Days
All Other Pathways

0% | 0 HH 0 Days

_—

DAYS 600 400 200

Days Homeless Days Housed

| Emergency Shelter/Safe haven (ES/SH) | Rapid Re-Housing (RRH)
B Transitional Housing (TH)

M RRH/PSH Frior to Housing Move-In
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Days Homeless by Pathway: Adult Only Veteran Households

AO Veteran in System (156) 133 Days Homeless Average Days Homeless
POINT OF HOUSING

S l 7000

I
R N 616 Days
ES/st+ T _ 227 Days
oy = 1090y
S - 159 Days
| 0
1 s —| 530 Days
: PSH Only  jictes 13 Days
| o0as
ES/SH + RRH'|:,|F:S|4': ::ﬁ;t;as;pem 143 Days

I
RRHD:: FDSHHH : 0 Days
All Other Pa‘ér;vlv[?gﬁ : 0 Days

DAYS 50 250

Days Homeless Days Housed

Emergency Shelter/Safe haven (ES/SH) Rapid Re-Housing (RRH)
B Transitional Housing (TH)
M RRH/PSH Prior to Housing Move-In

Days Homeless by Population Group

This chart shows the average cumulative length of time households with certain demographic or system
utilization characteristics, called population groups, were served in ES/SH or TH projects, or in RRH or
PSH projects prior to move-in. The purple bars to the left of the Point of Housing line represent the
average days homeless, including contiguous time in these projects prior to the report period.

The gray bars to the right of the Point of Housing line show the length of time households in each
population group were served in RRH projects after move-in. The average days in RRH after move-in and
the number of households included in the measure is shown in the hover text. This part of the measure
only includes households that have a RRH housing move-in date.

The percent on the far right of the gray bar represents households in the population group who have a
PSH move-in date within the report period.
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Days Homeless by Population Group: Adult Only Households

Adult Only
100% [ 1.014HH

AD 55+
38% 383 HH

AC Parenting 18-24 year old
MA

AC 3+ children
MIA

White, Mon-Hispanic/Mon-Latine
42% 1421 HH

‘White, Hispanic/Latino
S| 5ZHH

Black or African American
3% |35HH

Asian
A% | 43 HH

American Indian or Alaska Mative
Z%|16HH

HH in eech population group

Mative Hawaiian/Other Pacific
Islander
13%132HH

Muliple Races
30% | 308 HH

Fleeing domestic violence
2| TTHH

Have a disabled member
T1%|722HH

Have PSH Move-in Date
1% 1116 HH

First-ime homeless
57%|573HH

Returmners from a Permanent
Destination
I |32HH

DAYE

Days Homeless

W Emiergency Shelter/Safe baven (E2/2H)
Transitional Housing (TH)

126 Days Homeless

POINT OF HOUSING

I
11% Harvm PEH
Move-In Date
I
13% Have PSH
I S, (e
|
|
I

1% Hawe PEH
towein Date

17% Have PSH
bcrve-in Dute

Average Days Homeless

126 Days

151 Days

N/ A

N/ A

121 Days

114 Days

|

5% Have PEH

Morre-in Date
31% Have PSH
Forve-in Dave

11% Have PEH
Move-in Date

-
R

Morve-in Date

16% Have PSH
Mol Dat=
16% Have PSH
o=l Dt

Days Housed
11 Rapid ReHousing (R8H)

RRH/PSH Prior to Housing Move-in

133 Days

154 Days

126 Days

130 Days

99 Days

125 Days

96 Days

71 Days

110 Days
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Days Homeless by Population Group: Adult and Child Households

Adult & Child
100% | 380 HH

AD 55+
MfA

AC Parenting 18-24 year old
B | 24 BH

AC 3+ children
33%1123HH

White, NorrHispanic,/Non-Latino
13% | 49 HH

White, Hispanic/Latino
F%|12HH

Black or African American
1% | 5HH

Asian
3% [13HH

American Indian or Alaska Native
1% 4HH

HH in ech population groug

Mative Hawaiian/Other Pacific

Islander
33%[1253HH

Multiple Races
43% 1170 HH

Fleeing domestic violence
12% | 44 HH

Have a disabled member
6% 136 HH

Have PSH Move-in Date
& |15HH

First-time homeless
40% 188 HH

Returners from a Permanent
Destination
&% |153HH

DAYE

Days Homeless

160 Days Homeless Average Days Homeless

POINT OF HOUSING

4% Hawve PSH
Bove-In Daze

D‘leP‘Si-
Merve-In Db

4% Have PEH
Mdove-n Date:
4% Have PE
Moven D
* e

D‘l.HmPSH
Move-n Date

E% Hawe PEH
Mowve-in Date
3% Hawe PSH
Move-in Date
5% Hanve PSH
Move-in Date
14% Hawe PSH
Move-in Dabe
—1“”“”‘”
100% Have PEH
Plooe-in Dute
4% Have PEH
Morve-in Duate
D% Have PEH
Mewve-in Date
1
o 128
Days Housed

128

W =rmergency Shelter/Safe kaven [E2/EH) W mapid Re-Heusing (38H)
Transitional Howsing {TH)
RRH/PSH Prior to Housing Mave-in

160 Days

N/ A

127 Days

168 Days

199 Days

133 Days

141 Days

106 Days

156 Days

186 Days

139 Days

132 Days

134 Days

85 Days

67 Days

101 Days
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Days Homeless by Population Group: Adult Only Veterans

AQ Veteran
100% | 156 HH

AD 55+
8% |91 HH

AC Parenting 18-24 year old
N/A

AC 3+ children
M

White, MorrHispanic/Mon-Latino
43% |67THH

White, Hispanic/Latino
4% 6HH

Black or African American
6% 9HH

Asian
&% | 9HH

American Indian or Alaska Native
| 4HH

HH in each population group

Mative Hawaiian/Other Pacific
|slander
11%17HH

Multiple Races
28% |44HH

Fleging domestic vialence
| IHH

Have a disabled member
T7%120HH

Have PSH Maove-in Date
3| 4HH

First-ime homeless
60% | 93 HH

Returners from a Permanent
Destination
4% | THH

DAYE

Cays Homeless
I Emiergency Shefter/Safs haven (E2/EH)

133 Days Homeless

POINT OF HOUSING

3% Have PEH
Bove-in Date
3% Have PEH
Mowe-in Date

0% Hawve PEH
Mgve-in Date
0% Hawe PEH
Morve-in Date
0% Have PSH
Move-In Date
0% Hawe PEH
Mowe-in Date
50% Have PSH
Move-In Dabe

0% Have FEH
Ploe-Ir Date

5% Hawe PEH
Move-Im Dabe
0% Hawe PSH
ove-in Date
3% Have PSH
Move-n Date
100% Have PEH
Movve-in Date

% Hawe PEH
Move-In Date

1% Have PSH
Move-In Date
1

and 150 o 150 ana

Days Heused
| mapid Re-Housing (4]

Transitional Housing {TH)
RRH/PSEH Prior to Housing Mave-n

Average Days Homealess

133 Days

151 Days

N/ A

N/A

89 Days

182 Days

156 Days

212 Days

344 Days

157 Days

140 Days

13 Days

141 Days

36 Days

92 Days

69 Days
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Exits from the Homeless System

Exits to Permanent Destinations

The percent of all households that exited from the homeless system to permanent destinations during
the report period is shown in the call out text to the left of the chart. The bar chart shows the percent of
exits to permanent destinations for each household type.

Exits from the Homeless System to Permanent Destinations by Household Type

Adutt only | 41% | 276 1+

50%
0 acutcachid | 5% | 186+
Exited to
Permanent Destinations child only | 0% | O kH

462 of 927 HH

B Permanent Destinaticns

Exits by Destination Type

The top chart shows all exits from the homeless system in the ring with exits to permanent destinations
in green, exits to temporary destinations in orange, and exits to unknown destinations in yellow. The
series of bar charts below shows the percent that exited to each destination category by household

type.

Exits by Destination Type

13%
HH Exited
37%
680 247 0
Adult Only HH Exited Adult & Child HH Exited Child Only HH Exited
100% 100% 100%
75%
5% 5% 75
=
=]
% 50% 41% 45% 50% 50%
£
25% 25% o, 25%
14% 16%
9%
0% 0% 0%
0% 0% 0%
Exits Exits Exits
Il Permanent Destinations Temporary Destinations Unknown Destinations
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Exits by Pathway
The charts below show the percent and number of households using different pathways or
combinations of project types. The percent of households using each pathway is to the left of the bars.

The bars show the proportion of exits by destination type with the section on the left indicating
permanent destinations, the section in the middle indicating temporary destinations, and the section on
the right indicating unknown destinations.

Exits by Pathway for Adult Only Households: All Destination Types

Exited to

41% Exited to Permanent Destinations All Destination Types

Adult Only Exiting HH (680)

Wy 680 HH
e O N 384 HH
et O 30 HH
] 76 HH
e R O 62 HH
ES/SH + B 57 HH

ot
<1%| 3 HH exited 3 HH
b1
1% | 7 HH exited 7HH

HHs that exited from each Pathway

HOY I 090
8% | 54 HH exited 94 HH
B e I

1% | 7 HH exited 7 HH
ES/SH + RRH + PSH

0% | 0 HH exited 0 HH
RRH + PSH

0% | 0 HH exited 0 HH
All Other Pathways

0% | 0 HH exited 0 HH

0% 25% 50% 5% 100%
[l Permanent Destinations I Temporary Destinations Unknown Destinations
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Exits by Pathway for Adult and Child Households: All Destination Types

Adult & Child Exiting HH (247)

HHs that exited from each Pathway

75% Exited to Permanent Destinations
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Exits by Pathway for Adult Only Households: Permanent Destination Types
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Exits by Pathway for Adult and Child Households: Permanent Destination Types
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Exits by Population Group

The charts below show exits from the homeless system for households with certain demographic or
system utilization characteristics called population groups. The percent and number of households in
each population group is shown on the left, and the percent and number of exits for that population

group is on the right.
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Exits by Population Group for Adults and Child Households: All Destination Types
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Exits by Population Group for Adult Only Households: Permanent Destination Types
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Exits by Population Group for Adults and Child Households: Permanent Destination Types
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Exits by Destination

The charts below provide detailed destination information by destination type for each household type.
Exits to permanent destinations are in the set of bars on the left side of the chart, exits to temporary
destinations are in the bars in the middle of the chart and exits to unknown destinations are in the bars

to the right side of the chart.
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Exits by Destination for Adult Only Households: Native Hawaiian/Other Pacific Islander
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Returns to the Homeless System

Percent of Returns to the Homeless System

The charts below show the percent of households who returned to the homeless system within six
months of exiting to a permanent destination. For each household type, the upper bar shows exits to
permanent destinations and the lower bar shows the percent that returned to the homeless system
within six months. The charts have been filtered by cohort to show returns within six months for
households exiting in the first six months of the current report period, within the first six months of
exiting to a permanent destination for households that exited in the 12 months prior to the current
report period, and within the first six months of exiting to a permanent destination for households that
exited 13-24 months prior to the current report period.
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Time Distribution of Returns

The charts below show the timeframe that households returned to the homeless system after exiting to
a permanent destination over defined time intervals for each household type. The charts have been
filtered by cohort to show returns within six months for households exiting in the first six months of the
current report period, within the first six months of exiting to a permanent destination for households
that exited in the 12 months prior to the current report period, and within the first six months of exiting
to a permanent destination for households that exited between 12 and 24 months prior to the current
report period. Return rates are cumulative for the timeframes available for each cohort; only the oldest
cohort has return rates for the full three-year period.
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Returns to the Homeless System Trend — Permanent Housing Destinations

The charts below show the percent of all households who returned to the homeless system from
permanent housing destinations. Cohort 1 is households that exited in the first 6 months of the current
report period, with 6 month returns only. Cohort 2 is households that exited in the 12 months prior to
the current report period with 6 month and 12 month returns. Cohort 3 is households that exited
between 12 and 24 months prior to the current report period with 6, 12, and 24 month returns. Charts
for Adult Only and Adult and Child household types for All Populations and for Native Hawaiian/Other
Pacific Islander (Head of Household) are included.
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Returns to the Homeless System Trend — Permanent Housing Destinations (Continued)

Returns to the Homeless System Trend: All Populations — Adult and Child
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Returns to the Homeless System Trend — Permanent Housing Destinations (continued)

Returns to the Homeless System Trend: Native Hawaiian/Other Pacific Islander — Adult and Child
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Returns by Pathway

The charts below show the percent of households using different pathways or combinations of project
types, and the percent and number who returned to the homeless system within six months of exiting to
each destination type. The top bar for each pathway shows the number of exits to the selected
destination type and the bar below it shows returns to the homeless system after exiting to the selected
destination. The percent of households using each pathway is to the left of the bars and the percent and
number of households who returned are shown to the right of the bars. The charts show all household
types and destination types, and have been filtered to show returns within six months for households
exiting in the first six months of the current report period, within the first six months of exiting to a
permanent destination for households that exited in the 12 months prior to the current report period,
and within the first six months of exiting to a permanent destination for households that exited between
12 and 24 months prior to the current report period.
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Returns by Pathway: HH that Exited in the 12 mos Prior to the Current Report Period
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Returns by Pathway: HH that Exited Between 12 and 24 mos Prior to the Current Report Period
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The charts below show returns to the homeless system within six months of exit for households with
certain demographic or system utilization characteristics called population groups. The top bar for each
population group shows the percent of households that exited to the selected destination type. The bar
on the bottom shows the proportion that returned within six months of exiting. The charts show all
household types and destination types, and have been filtered by cohort to show returns within six
months for households exiting in the first six months of the current report period, within the first six
months of exiting to a permanent destination for households that exited in the 12 months prior to the
current report period, and within the first six months of exiting to a permanent destination for

households that exited between 12 and 24 months prior to the current report period.
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Returns by Population Group: HH that Exited in the 1st 6 mos of the Current Report Period
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Returns by Population Group: HH that Exited in the 12 mos Prior to the Current Report Period
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Returns by Population Group: HH that Exited Between 12 and 24 mos Prior to the Current Report
Period
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Returns by Destination Type

These charts show the percent of households that returned within six months of exiting to one of the
three destination types for each household type. Exits to permanent destinations are shown in the ring
to the left, exits to temporary destinations are shown in the ring in the middle and exits to unknown
destinations are shown in the ring to the right. Returns to the homeless system are shown by the section
on top of the ring for each destination type. The charts show all Adult Only and Adult and Child
household types for All Populations and for Native Hawaiian/Other Pacific Islander (Head of Household).
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The charts have been filtered by cohort to show returns within six months for households exiting in the
first six months of the current report period, within the first six months of exiting to a permanent
destination for households that exited in the 12 months prior to the current report period, and within

the first six months of exiting to a permanent destination for households that exited between 12 and 24
months prior to the current report period.

Returns by Destination Type: All Populations — Adult Only

HH that Exited in the first & mo of the Current Report Period ‘ v Adult Only (A0) ~ All Population Groups v
194 73
HH Exited HH Exited
7% 16% 11%
Returned after Exits to Returned after Exits to Returned after Exits to
Permanent Destinations Temporary Destinations Unknown Destinations
120f 172 HH 32 of 104 HH 8 0f 73 HH
B Permanent Destinations Temporary Destinations Unknown Destinations W Retumns
HH that Exited in the 12 mo prior to the Current Report Period v Adult Only (AO) b All Population Groups hd
279 325 149
HH Exited HH Exited HH Exited
13% 26% 19%
Retumed after Exits to Retumned after Exits to Retumed after Exits to
Permanent Destinations Temporary Destinations Unknown Destinations
350f 279 HH 85 of 325 HH 28 of 149 HH
M Permanent Destinations Temparary Destinations Unknown Destinations M Retums
HH that Exited between 12 and 24 mo prior to the Current Report F'ericq d Adult Only (AO) ad All Population Groups d
319 422 148
HH Exited HH Exited HH Exited
15% 27% 26%
Retumned after Exits to Returned after Exits to Returned after Exits to
Permanent Destinations Temporary Destinations Unknown Destinations
49 of 310 HH 113 of 422 HH 38 of 148 HH

. Permanent Destinations Temporary Destinations Unknown Destinationa . Retums
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Returns by Destination Type (continued)

Returns by Destination Type: All Populations — Adult and Child

HH that Exited in the first & mo of the Current Report Period ~

82 19
HH Exited HH Exited
2% 0%
Retumned after Exits to Retumned after Exits to
Permanent Destinations Temporary Destinations
2of B2 HH 00of 19 HH
. Permanent Destinations Temporary Destinations
HH that Exited in the 12 mo prior to the Current Report Period [v

\

204 45
HH Exited HH Exited
5% 13%
Returned after Exits to Retumned after Exits to
Permanent Destinations Temporary Destinations
10 of 204 HH 6of 45 HH

. Permanent Destinations Temparary Destinations

HH that Exited between 12 and 24 mo prier to the Current Report F'erioc{v

189 50
HH Exited HH Exited
12% 24%
Returned after Exits to Returned after Exits to
Permanent Destinations Temporary Destinations
22 of 189 HH 12 of 50 HH

. Permanent Destinations Tempaorary Destinations

Adult & Child (AC)

Unknown Destinationa

Adult & Child (AC)

Unknown Destinations

Adult & Child (AC)

Unknown Destinatians

v All Population Groups ~
13
HH Exited
31%
Retumned after Exits to
Unknown Destinations
40f13HH
W Retums
ad All Population Groups ‘v
39
HH Exited
13%
Retumed after Exits to
Unknown Destinations
50f 39 HH
W Retums
v All Population Groups v
35
HH Exited
26%
Returned after Exits to
Unknown Destinations
9 of 35 HH
W Returnz
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Returns by Destination Type (continued)

Returns by Destination Type: Native Hawaiian/Other Pacific Islander (HOH) — Adult Only

HH that Exited in the first 6 mo of the Gurrent Report Period

0%
Returned after Exits to

Permanent Destinations
Oof 12HH

M Permanant Destinations

HH that Exited in the 12 mo prior to the Current Report Period

HH Exited

14%
Returned after Exits to

Permanent Destinations
6of 44 HH

B Permanent Destinations

HH that Exited between 12 and 24 mo prior to the Current Report Perioc‘ ~

HH Exited

15%
Retumed after Exits to

Permanent Destinations
50f 34 HH

M Permanent Destinations

‘ v Adult only (A0)

=~

23

HH Exited

13%
Returned after Exits to

Temporary Destinations
3of 23 HH

Temparary Destinations Unknown Destinations

lv Adult Only (AQ)

~y

37

HH Exited

11%
Returned after Exits to

Temporary Destinations
40f37 HH

Temporary Destinations Unknewn Destinations

Adult Only (AQ)

55

HH Exited

29%
Returmed after Exits to

Temporary Destinations
16 of 55 HH

Temporary Destinations Unknown Destinations

lv Native Hawailan/Other Pacific| ¥
6
HH Exited
0%
Returned after Exits to
Unknown Destinations
0of 6 HH
W Return=
v Native Hawaiian/Other Pacific| »
10
HH Exited
10%
Returned after Exits to
Unknown Destinations
1 of 10 HH
W retums
v Native Hawaiian/Other Pacific| v
10
HH Exited
30%
Retumned after Exits to
Unknown Destinations
3of 10HH
W Retums
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Returns by Destination Type (continued)

Returns by Destination Type: Native Hawaiian/Other Pacific Islander (HOH) — Adult and Child

HH that Exited in the first 6 mo of the Current Report Period

24

HH Exited

4%
Retumned after Exits to

Permanent Destinations
10f 24 HH

. Permanent Destinations

HH that Exited in the 12 mo prior to the Current Report Period

70

HH Exited

1%
Returned after Exits to

Permanent Destinations
10f 70 HH

B Permanent Destinations

HH that Exited between 12 and 24 mo prior to the Current Report F'erion{v

65

HH Exited

8%
Returned after Exits to

Permanent Destinations
5of 65 HH

. Permanent Destinations

[v Adult & Child (AC)

5

HH Exited

0%

Returned after Exits to

Temporary Destinations

0of 5HH

Temporary Destinations

Unknown Destinationa

v Adult & Child (AC)

12

HH Exited

0%

Returned after Exits to

Temporary Destinations

0of 12HH

Temporary Destinations

16

HH Exited

19%
Retumed after Exits to

Tempaorary Destinations
30f 16 HH

Temporary Destinations

Unknown Destinationa

Adult & child (Ac)

Unknown Destinations

‘ M Mative Hawaiian/Other Pacific| >
4
HH Exited
25%
Returned after Exits to
Unknown Destinations
1of 4HH
. Returns
~ Native Hawaiian/Other Pacific| ¥
12
HH Exited
17%
Returned after Exits to
Unknown Destinations
2 of 12 HH
W Returns
v Native Hawaiian/Other Pacific| ~
10
HH Exited
0%
Retumed after Exits to
Unknown Destinations
0of 10 HH
. Returms
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Demographics

Demographics for Adult Only Households Served in Any Project Type

This panel shows the number of households, heads of household and adults, and total people that were
served for the adult only households. These counts represent the universes for each of the demographic
charts below.

Adult Only (AQ) ~ Served in any project type v

= 1,196 sma 1,298 - 1,298

Households (HH) Heads of Household (HoH) and Adults People

Gender of HOH and Adults: 1,298 People

Female 39% | 50 |
Male 60% | 762 |

Transgender or gender non-conforming 1% | 11

Unknown 0% | 0]

Gender of All Persons in Household: 1,298 People
Young children (0-5) 0% | 0|
School-aged children (6-17) 0% | 0 |
Young adults (18-24) 4% | 49 [N

aduits(25.54) 575 77 I
Aduits (55 64) 7% 354 I
Older aduits (65+) 12% | 160 [ EEG—_——

Unknown 0% | 0|

Race and Ethnicity of HoH and Adults: 1,298 People
Wihite, Non-Hispanic/Non-Latino 40% | 51 |
White, Hispanic/Latino 5% | 60 | N
Black or African American 3% | 41 [ R
Asian 4% | 55 || R
American Indian or Alaska Mative 2% | 22 -
Native Hawaiian/Other Pacific Islander 14% | 120 [ R
Muitiple races 32% | 413 |

Unknown 1% | 12 [l

Household Composition: 1,196 HH
Housenold of 1 person 91% 1,057 |
Household of 2+ adults 9% | 109 |
Househeld of 2+ children 0% [ 0|
Single adult with 1-2 children 0% | 0 |
Single adult with 3+ children 0% | 0 |
2+ adults with 1-2 children 0% | 0|
2+ adults with 3+ children 0% | 0|

Other household 0% | 0
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Demographics for Adult Only Households (continued)

Domestic Violence

Veteran Status of Status of HoH and

Adults:

Adults:

1:298 People 1,298 People

B 135 | 175 Veterans B 705 | 908 Not a DV survivor

. 86% | 1,122 Non-veterans . 7% | 85 DV survivor and currently fleeing

. =1% | 1 Unknown . 20% | 264 DV survivor and not currently fleeing or unknown
fleeing status

3% | 41 DV status unknown

Chronic Homelessness and Disabling Condition of HoH and Adults: 1,298 People

Chronically homeless 3% 42«
365+ days homeless, 4+ occasions, no disabling condition 10% | 124 | NNRNRNEGEGEGEGEEEEEEEE
365+ days homeless, 2-3 occasions, has disabling condition 9% | 113 [ R

365+ days homeless, <4 occasions, no disabling condition 1% | 12 .
270-364 days homeless, has disabling condition 4% | 56 | NN

270-364 days homeless, no disabling condition 2% | 23 [l

<270 days homeless, has cisabiing condition 26% | 41
<270 days homeless, no disabling condition 15% | 201 [ A

Geography Where HH Was Served

This chart is not available when the "any project type” filter is selected.

. 48% | 573 First time homeless in the system

. 3% | 32 Returning from a permanent destination

. 5% | 65 Re-engaging from a temporary destination
1% | 16 Re-engaging from an unknown destination
43% | 510 Continuously homeless

Prior Living Situation for Households
This chart is not available when the "any project type” filter is selected.
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Demographics for Adult and Child Households Served in Any Project Type
This panel shows the number of households, heads of household and adults, and total people that were
served for the adult and child households. These counts represent the universes for each of the

demographic charts below.

Adult & Child (AC) v Served in any project type v

- 400 ama 650 - 1,499

Households (HH) Heads of Household (HoH) and Adults People

Gender of HOH and Adults: 650 People

Female 63% | 41 |
Male 37% | 233 [

Transgender or gender non-conforming <1% | 1|

Unknown 0% 0|

Age of All Persons in Household: 1,499 People
Young chidren (0-5) 25% 375 |
Schookaged chilcren (6-17) 31% | 472 |
Young adults (18-24) 6% | 91 [ NN
Adults (25-54) 35% | 519 |
Adults (55-64) 2% | 31 [N
Older adults (65+) 1% 19 [}
Unknown =1% | 1]

Race and Ethnicity of HoH and Adults: 650 People
White, Non-Hispanic/Mon-Latino 12% | 76 [
White, Hispanic/Latino 4% | 24 [N
Black or African American 2% | 10 [l
Asian 3% | 21 || R

American Indian or Alaska Native 1% 6 [l

Native Hawaiian/Other Pacificslander 35% 220
Mutple races 42% 27 |

Unknown 2% | 10 [

Household Composition: 400 HH

Household of 1 person 0% | 0|
Household of 2+ adults 0% | 0|
Household of 2+ children 0% | 0|
Single aduit with 12 cilaren 33% | 131 |
Single adult with 3+ children 13% | 50 [ NNRNREE
2+ adults with 1-2 children 35% | 13¢ |
2+ adults with 3+ children 20% | 20 RGN

Other household =1% | 1]
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Demographics for Adult and Child Households (continued)

Domestic Violence

Veteran Status of Status of HoH and

Adults:

Adults:

650 People 650 People

B 23|16 Veterans B 725 | 470 Not a DV survivor

. 97% | 630 Mon-veterans . 7% | 47 DV survivor and currently fleeing

B 13| 4 Unknown B 193 | 124 DV survivor and not currently fleeing or unknown
fleeing status

1% | 9 DV status unknown

Chronic Homelessness and Disabling Condition of HoH and Adults: 650 People

Chronically hemeless 10% | 67 | NN
365+ days homeless, 4+ occasions, no disabling condition 11% | 70 | R

365+ days homeless, 2-3 occasions, has disabling condition 3% | 22 [N
365+ days homeless, <4 occasions, no disabling condition 6% | 41 | NN
270-364 days homeless, has disabling condition 2% | 14 [l

270-364 days homeless, no disabling condition 5% | 31 [ NN

=270 days homeless, has disabling condition 14% | 89 [ NENRNEREGETNEEE
<270 days homeless,no disabling condition 45% 316 |

System
Engagement:
iz% HH Geography Where HH Was Served

This chart is not available when the “any project type’ filter is selected.

B 47 188 First time homeless in the system
W 42|15 Returning from a permanent destination
. 2% | 7 Re-engaging from a temporary destination
% | 3 Re-engaging from an unknown destination
47% | 187 Continuously homeless

Prior Living Situation for Households
This chart is not available when the "any project type” filter is selected.
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Demographic Comparison for Adults Only Households

This panel shows the number of adult only households served in Emergency Shelter/Safe Haven &
Transitional Housing, Rapid Re-Housing, and Permanent Supportive Housing for adult only households.
Households may have been served in more than one project type, the data has not been deduplicated
across project types. The demographics of these households are compared across project types in the
charts below.

Adult Only (A0) v

Households Served by Project Type

HH served HH served
Emergency Shelter/Safe Haven & Transitional Housing Rapid Re-Housing Permanent Supportive Housing

Gender of HoH and Adults

ES/SH&TH 837 |
RRH 255 |
PSH 343 O

Fernale Male [l Transgender or gender non-conforming B Unknown

Race and Ethnicity of HoH and Adults
ES/SHE&TH 837

RRH 255

PSH 343

White, Mon-Hispanic/Mon-Lating American Indian or Alaska Native [ Native Hawaiian/Other Pacific: |slander . White, Hispanic/Latino

M Blzckor African American ] Asian ] Multiple races [ Unknown

Veteran Status of Adults
ES/SHETH 837

RRH 255
PSH 343 i

Veterans Nonveterans [} Unknown

46 |Page



Demographics Comparison for Adult Only Households (continued)

Domestic Violence Status of HoH and Adults

ES/SH&TH 837 D
RRH 255 B
PSH 343 —
Not a DV survivor DV survivor and currently fleging l DV survivor and not currently flesing or unknown fleging status
[ 0V status unknown

Chronic Homelessness and Disabling Condition of HoH and Adults

ES/SH&ETH 837

RRH 235
PSH 343
Chronically homeless [l 270-364 days homeless, has disabling condition
365+ days homeless, 4+ occasions, no disabling condition [l 270-364 days homeless, no disabling condition
[l 365+ days homeless, 2-3 occasions, has disabling candition . <270 days homeless, has disabling condition
. 365+ days homeless, <4 occasions, no disabling condition . <270 days homeless, no disabling condition

Geography Where Household Was Served

ES/SH&TH 789
RRH 222
PSH 316

Served in city senvedinsuburo [ Served inrural . Served in unknown

Prior Living Situation for Households

ES/SHETH 789 I

RRH 222 |

PSH 416 —
Homeless street Homeless sheftered [ Temporary situations . Institutional situations . Permanent housing . Unknown



Demographic Comparison for Adults and Child Households

This panel shows the number of adult and child households served in Emergency Shelter/Safe Haven &
Transitional Housing, Rapid Re-Housing, and Permanent Supportive Housing for adult only households.
Households may have been served in more than one project type, the data has not been deduplicated
across project types. The demographics of these household s are compared across project types in the
charts below.

Adult & Child (AC) v
Households Served by Project Type
238 164 36
HH served HH served HH served
Emergency Shelter/Safe Haven & Transitional Housing Rapid Re-Housing Permanent Supportive Housing
Gender of HoH and Adults
ES/SHETH 385
RRH 266 |
PSH 55
Female Male || Transgender or gender non-conforming B Unknown

Race and Ethnicity of HoH and Adults

ESSHATH 365 .|
A 266 -
PH 5 B R e

White, Non-Hispanic/Non-Latino American Indian or Alaska Native [ Wative Hawaiian/Other Pacific |slander . White, Hispanic/Latino

[ Blackor African American [ Asian | Muttiple races [ Unknown

Veteran Status of Adults

ES/SH&TH 385 |
RRH 266
PSH 58 =
Veterans Non-veterans [} Unknown

48 |Page



Demographics Comparison for Adult Only Households (continued)

Domestic Violence Status of HoH and Adults

ES/SHETH 385 I
RRH 266 I
PSH 55 |

Not a DV survivor DV surviver and currently fleeing . DV survivor and not currently fleeing or unknown fleging status

[l OV status unknown

Chronic Homelessness and Disabling Condition of HoH and Adults

ES/SHETH 385

RRH 266
PSH 59
Chronically homeless [ 270354 days homeless, has disabling condition
365+ days homeless, 4+ occasions, no disabling condition [l 270364 days homeless, no disabling condition
B 365+ days homeless, 2-3 occasions, has disabling condition [l <270 days homeless, has disabling condition
B 365+ days homeless, <4 occasions, no disabling condition [ <270 days homeless, no disabling condition

Geography Where Household Was Served

ES/SHETH 238
RRH 164
PEH 36

Served in city Servedinsuburh [ Served inrural . Served in unknown

Prior Living Situation for Households

ES/SHETH 238 |

RRH 164 L]

P 3 —
Homeless street Homeless sheftered [ Temporary situations [ Institutional situations [l Permanenthousing [ Unknown

49| Page



	Introduction
	System Performance Overview
	System Performance by Household Type

	Trends
	Exits to Permanent Destinations Trend
	Returns to the Homeless System Trend

	System Performance Map
	Days Homeless
	Average Days Homeless
	Time Distribution of Days Homeless
	Days Homeless by Pathway
	Days Homeless by Population Group

	Exits from the Homeless System
	Exits to Permanent Destinations
	Exits by Destination Type
	Exits by Pathway
	Exits by Population Group
	Exits by Destination

	Returns to the Homeless System
	Percent of Returns to the Homeless System
	Time Distribution of Returns
	Returns to the Homeless System Trend – Permanent Housing Destinations
	Returns by Pathway
	Returns by Population Group
	Returns by Destination Type

	Demographics
	Demographics for Adult Only Households Served in Any Project Type
	Demographics for Adult and Child Households Served in Any Project Type
	Demographic Comparison for Adults Only Households
	Demographic Comparison for Adults and Child Households


